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MapkeTuHr nepcoHana: pabouas mporpaMma, METOA. yKa3. U KOHTp. 3a-
nanust g cryaertoB MJ10, obywarommxcs mo crer. 080502 «OkxoHOMUKA
U yIIpaBJIeHHE Ha mpennpustau (mo orpacism)y» / coct. 3.B. Kpununsina;
Tomckuil nonuTexHudeckuii ynusepeurer. — Tomck: M3a-Bo Tomckoro mo-
JUTEXHUYECKOro yHuBepcurera, 2012. — 34 c.

PaGouast mporpamma, METOAMYECKUE YKAa3aHUS U KOHTPOJIbHBIE 3a-
JAHUS paCCMOTPEHBI U PEKOMEHIOBAaHbI K U3/IaHUI0 METOINYECKUM
CEMUHApPOM KadeApbl MEHEIPKMEHTA «__ » 2012 rona,
nporokon Ne

3aB. kadeapoil MeHEKMEHTA
npodeccop, TOKTOp 3KOH. HayK N.E.Huxynuna

AHHOTALIUA

Pabouas mporpamma, METOJIMYECKHE YKa3aHUS KOHTPOJBHBIC 3a-
JaHWS M0 TUCHUIUTHHE «MapKeTHHT TMepcoHasiay MpeIHa3HAaYCHBI IS
crynentoB crenuainbHoctd 080502 «DxoHOMHKA W ymHpaBlieHHE Ha
MPEeANPUATHH (TI0 OTpacisaM)». JlaHHAS TUCIHUILTHHA U3Y9aeTCS B OJTHOM
cemecTpe.

[IpuBeneHo coaep’kaHue OCHOBHBIX T€M JUCUHUILIUHBI M yKa3aHbI
TEMBbI TTPAKTUYECKUX 3aHATUN. [IpuBeIcHBI BapuaHThI 3aJaHUM IS KOH-
TPOJBLHON PaboThL. JaHBI METOIWYECKHE YKa3aHUsSl IO BBITOJHCHUIO
KOHTPOJIbHOM paboTHI.

KOMIMJIEKT 3JIEKTPOHHbIX _
YYEBHO-METOAUYECKUX MATEPUAJIOB


http://portal.tpu.ru/ido-tpu
http://tpu.ru

| | (0 MaTepuanbl npegHasHayeHbl NS UCNOMb30BaHUSA B y4EOHbLIX Liensax
cTyaeHTamm MHCTMTyTa AMCTaHLMOHHOro obpasoBaHus TIY

— -

1. IEJIM YU 3AJIAYU YUEBHOM JUCLHUTIIUHBI

Henblo npenogaBaHus TaHHOW JUCUMIUIMHBI SIBJISIETCS MOJYyYEHUE CTY-
JICHTaMH 3HAHUIL:

e 110 OCHOBAM MapKETHHIa IEPCOHANIA;

e 10 YIPaBJIEHHI0 MAPKETUHIOM paboyveil CUJIBI;

e 110 METOMO0JIOTMHU UCCIEAOBAHUS PbIHKA TPYa;

e MO OOIMM 3aKOHOMEPHOCTSIM (OPMHPOBAaHUSA pbIHKA TpPY[a,
10 00€CTIEUCHUIO0 KOHKYPEHTOCIIOCOOHOCTH paboyeil CHIIbl Ha PhIHKE TPYAa.

OCHOBHBIMU 3aJa4aMU [IPENOIaBAHUS JAHHOW JUCIUIUIMHBI SBIISETCS:

e Ppa3BUTHE CAMOCTOSTEIIBHOIO JJOTUYECKOTO MBIIUICHUS O CYIIIHOCTH
U COJIepKaHUU MAapKETHUHTa NEepPCoHaja KakK CUCTEMbl (P OPMHUPOBAHUSA CIIpOCa
U MpEeUIOKEHUsT pabouel CUIIbI, KaK CHCTEMbI YIIPABJICHHUS PHIHOYHOM OpHU-
EHTalHUEN NpeanpUsITUs;

e O3HAKOMJIEHHE C (PYyH/IaMEHTAJIbHBIMU OCHOBAMH YIIPABICHUS Map-
KETUHTOM paboyveil CUJTBI,

e (QopMupOBaHUE 3HAHUI M YMEHHMH IO IPOBEICHUIO MApPKETHUHIO-
BBIX HCCIIEJOBaHUI HA PBIHKE TPY/a;

e o00yyeHHe MPUMMEHEHHI0 NOJYYCHHBIX MPAKTUUECKUX U TE€OpeTHYe-
CKUX 3HAHWH 11 GOPMUPOBAHUS JOJITOCPOUYHON MPOrpaMMbl o odecreye-
HUIO KOHKYPEHTOCIIOCOOHOCTH MEePCOHANA MPEAIPHUITHS.

2. COJEP)KAHUE
TEOPETUUECKOT'O PA3JAEJIA JUCLMILINHBI

Tema 1. CymiHoCcTb H COAep:KaHME MAPKETHHIA IEPCOHAJIA

Pocculicknii pelHOK Tpy/1a U TEHACHLUMHU €ro pa3BUTUA. Makpo- U MUK-
podakTopsl, BIUAOIMNE HA (POpPMUpPOBAHUE pBIHKA Tpyaa. OTKPBHITHIN
U CKPBITBIA PBIHOK Tpyna. OTpbIB LieHbI pabouell CHiIbl OT €€ CTOMMOCTH.
HNudpactpykTypa pOCCHHCKOTO pbIHKAa Tpyaa. HeraTuBHble TEHACHLIUU
B (hopMUpOBaHUH TPYAOBBIX pecypcoB Poccuu. JleneHTpanm3oBaHHBIN Xa-
pPaKTEp POCCUKCKOIO PbIHKA TPYAA.

ToBap «pabouas cuwiia» u ero ocodeHHoctu. [lorpedurensckas crou-
MOCTh TOBapa «pabouas cuia». KauecTBeHHbIE XapaKTEpUCTUKHU TPYIOBOTO
MTOTEHIHAAJIA.

[TonsiTue ppIHKA TPyJla U €ro BUABI (IO TEPPUTOPHUH, OTPACIIH, podec-
cum). PeIHOK TpyAa Kak 3KOHOMHUYEcKas kaTeropusi. Mexanusm ¢popMupoBa-
HUA pbIHKaA TpyJa. LleHa paBHOBecHs Ha phIHKE TpyJa. PerynnpoBaHue pbiH-
Ka TpyJa.
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[ToHsiTHe MapkeTHHTra MepcoHalia U €ro poJib Ha pbiHKE Tpyaa. [loHsTue
MapKeTHHTa TmepcoHana: kak ¢uinocodus Ou3Heca, KaKk METOJOJIOTHS HCCIIe-
JIOBaHUS PhIHKA TPY/a, Kak cucTeMa (popMUpOBaHUS CIIpoca U MPEATI0KCHUS
paboueit CUITbI, KaK CUCTeMa YIPABJICHUs] PHIHOYHOW OpUEHTAITUEH TIpeAnpH-
atus. OCHOBHBIC BHJIBI JEATEIFHOCTH MAapKETHUHTA MepcoHaia. Buasl Mmapke-
TUHTA TepcoHana. Poilb MapkeTHWHTa MmepcoHaia Ha pa3HBIX ypoBHIX. KoH-
IENIUA MapKeTHUHTAa TEePCOHAJa: KOHIEHIUs (GOopMHUpOBaHUS Tpodeccro-
HaJIbHOW pabouel CHIIBI, KOHIICTIIIUS YEJIOBCYCCKOTO KaIrnuTaja, KOHIICTIITIS
MIPOJIBIDKCHUST TOBapa «padouas CHiia», IEHOBAs KOHIICTIUS, KOHIICTIIIHS
TPaJMIIMOHHOTO MAapPKETHHTa, KOHIICIIIIUS COIUAIbHBIX MPEANOUYTEHNUN, KOH-
IEMNIUs BHYTPHOPTaHU3AIMOHHOTO MapKETHHTa, KOHIICMIHS camopeaan3a-
1uu TUYHOCTH. OCHOBHBIC TPUHIUITBI MAPKETHHTA.

Tema 2. MeTox0/10rusl MCCJIEJOBAHNS PbIHKA TPyaa

[lenp MapKEeTUHTOBBIX HUCCIeA0BaHUI. MeToabl MpOBeIeHNs MAPKETHUH-
TOBBIX HMCCJE€IOBaHUN pblHKA TpyAa. CTaauu MNPOBEICHHUS MAPKETUHIOBBIX
WCCJICIOBAaHUI phIHKA Tpyaa. KOMIUIEKC MapKeTHMHTOBBIX MPOOJIEM W TPO-
omeMubIx OnokoB. MubopmanmonHoe oOecrieueHre MapKETHHTOBOW Jesi-
TEJIBHOCTH HA pBhIHKE TpyJa. OCHOBHBIE HAINpaBIEHUS MAapPKETHUHIOBBIX HC-
CJIEIOBAaHUM HA PBIHKE TPYJA.

Br16opounslii MeTo cOopa nHpopManuu Ha peiHKE TpyAa. Komuuect-
BEHHAs U KaUeCTBEHHAs! PENPE3eHTAaTUBHOCTh BHIOOPKHU.

AHnanu3 uHbopMaIlud O COCTOSIHUM TPYAOBBIX pecypcoB. AHanu3 pado-
yero mecta. [Ipodeccuorpaduueckuit MmeTos1 aHanu3a pabodyero Mecra.

CermenTanus peiHKa Tpyna. Kmaccudukanus ¢pakTopoB CerMeHTAIMU
pBIHKA Tpyaa mo reorpaduyeckuM, AemMorpaduyecKuM, HKOHOMHUYECKUM
MIpU3HAKAM.

Br16op 1eneBbIx cerMEeHTOB phIHKA TpyAa. MaccoBblil, nuddepenuupo-
BAHHBIM, KOHUECHTPUPOBAHHBIM MapKEeTUHT. [103MIIMOHMpPOBaHKUE MTpPEIIOKE-
HUS Ha PbIHKE TPYy/Ja.

[Iporuno3upoBanue MOTPeOHOCTH MPEANPUSATHS B IMepcoHane. MeTobl
onpeniesieHus] MOTPEOHOCTH B MepcoHale (SKCTPAMOJIAIUS, METOJ OTHOIIIE-
HUS, METOJI 3KCHEPTHBIX OLEHOK, KOMIbIOTEpHblE Mozenu). OnpeneneHue
KOJMYECTBEHHOM MOTPEOHOCTH B MEPCOHANIE: HOPMATUBHBIA METOJ, METO]
Po3enkpaniia, METOJT MUKPO3JIEMEHTHOTO HOpMUpOBaHUs. CTaTHCTHUYECKUE
METO/Ibl TPOTrHO3UPOBAHUS TOTPEOHOCTH B IEPCOHAIE.

KoHkypeHTocnocoOHOCTh Ha phIHKE TpyAa. MapKeTHHT OBbIN KOHTPOJIb.
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Tema 3. KomMyHHKauuu Ha pbIHKE TPyAa

Cucrema KOMMYHHKAIMd B MapKeTHHTe nepcoHana. CrocoObl Tpyio-
ycTporictBa. CTUMYIHpPOBAaHUE 3aHATOCTU padoueil cuibl. Tpu Momenu mo-
JUTUKUA CTUMYJMPOBAHMS 3aHIATOCTH IEpCOHANA (aMEpUKaHCKas, CKaHNHAB-
cKkas, eBpomneiickas). Opranuzanusi pekiamMbl CyObEKTOB pbIHKAa padoyei cu-
JbL: peknama paboTonarens, MOCpeIHrKa, camopekiiama. Kputepun oueHku
a¢dexTuBHOCTH peknamMubx nociaanuid. [Ipasuno AIDAC.

Tema 4. CucremMbl KOMIIEHCAIMA HA PbIHKE TPYAA

TpaguuMOHHBIE CUCTEMBI KOMIIEHCALUMU. YIpaBieHue jaeroraMu. «He-
TPaIUIIMOHHBIE» CUCTEMbI KoMreHcaluidi. CucTeMbl IepeMEeHHOMN 3apab0THOM
miatbl. CUCTEMBI TPyNNoBOM 3apaboTHOM miiatkl. CHUCTEMBI OIUIATHI 3a 3HA-
HUSl U KOMIIETEHTHOCTh. Pa3paboTka mporpaMMbl HEMAaTepUaIbHOIO CTUMY-
JMPOBaHUs IIEPCOHAIA.

Tema 5. YnpasJ/ieHne MAapKeTUHHIOM padoyveil CHJIbI

[Ipomecc ympaBieHUss MapKeTHHTOM paboueit cuibl. MapKeTUHroBas
cpella IpeanpusiThs Ha PBIHKE TpyJda: BHYTPEHHSS Cpela NpEeAnpUsTHS,
BHEIIHAA cpena (MuKpocpena u Makpocpena). KaxpoBas monutuka u eé
B3aMMOCBS3b CO CTPATETUAMH Pa3BUTHA NpeanpusaTus. OCHOBHbIE HAMpPaBIIE-
HUS TOJUTUKH (DOPMUPOBAHMS CIIPOCA U MpeIokKeHus: padboueit cuibl. [lep-
COHAJl MpPEeANnpUATHS U 3aAadud ero QGopmupoBaHusi. OCHOBHBIE 3JEMEHTHI
dbopmupoBaHusa mnepcoHana npeanpusTus. OCHOBHbIE HaNpaBIICHUS Mepe-
CTPOMKH pabOThI KaJ]pOBBIX CIIyKO B COBPEMEHHBIX YCIOBHSX.

Tema 6. Me:kayHapOIHbIH MAPKETHHT IEPCOHAJIA

XapakTepucTUKa MEXKIYHAPOJAHBIX PErHOHANIBHBIX PHIHKOB Tpyaa. Bos-
MO>KHBIE COLMATIbHO-3KOHOMUYECKHE MOCIEACTBUS MEKIyHAPOJHOW MUIpa-
i padoueit cuibl. CerMeHThl MEXIYHApOJHOTO pbIHKA TpyJa. MexyHa-
poaHas pabouas cusa. OCHOBHBIE TEHICHIIMM Pa3BUTHI COBPEMEHHOTO MEX-
JTyHApOJHOTO phIHKA Tpyaa. KOHKYpEeHTOCTTIOCOOHOCTh POCCUICKON pabouei
cuwibl. ['ocynapcTBeHHass MUTrpalMoHHas MoiauTuka. @opMupoBaHHE HOBOTO
TUIIA MEKyHApOIHOTO paOOTHUKA.
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3. COAEP)KAHUE
ITPAKTHYECKOI'O PA3JIEJIA JTUCIUAITJINHBI

TeMaTHKa NPaKTHYECKUX 3aHATHH

1. OcHoOBHBIE KOHIICTIIIUA MapKETUHTA TiepcoHasna. Pa306op KOHKpETHBIX
curyarui (2 Jaca).

2. Bribopounslit MmeTon coopa nHpopManuu Ha peiHKe Tpyaa. Omnpese-
JIEHUE pa3Mepa Penpe3eHTaTUBHON BBHIOOpKU. PernieHne mpakTuueckux 3a1ady
(2 gaca).

3. CocraBnenne mnpodeccuorpaMMBbl CIICIMATUCTa W PYKOBOJUTEIS
(2 gaca).

4. Pa3pabotka Mojaenu padouux Mect o A.W. Eropimny (2 daca).

5. Pacuer konmmyecTBEHHON MOTPEOHOCTH B IMEPCOHANIC PA3IUYHBIMU
MmetoaaMu. Pemenue 3anay (2 daca).

6. CocraBiieHue pekjlaMHOro oOpalieHus paboToaaTelNss U COUCKATENs.
Ornenka 3¢ (GeKTHUBHOCTH PEKIaMHBIX TMOCTaHui (2 yaca).

7. MotuBarusi mepconana. Pa3paboTka KOHKYpPEHTOCTIOCOOHOM Mpo-
rpaMMbl MOTHBAITMU TIEPCOHAJIA C UCIIOIH30BAHUEM HETPAAUIIMOHHBIX METO-
JIOB HEMATEPHAIHHOTO CTUMYTUpOBaHus (2 yaca).

8. Ilepectpoiika paboThI KaapOBBIX CIy:k0. PopMuUpoBaHuEe OpraHU3a-
IIUOHHBIX CTPYKTYP YIIPaBICHHS COBPEMEHHOMN KaJPOBOH CITy»KObI (2 yaca).

9. Murpanus paboueit cuibl. 3akoH o murpanuu P®. «IacrapOaiite-
pob» (2 gaca).

Tembl MpakTUUECKUX 3aHATHI YKa3bIBAIOTCS MPENoAaBaTEIeM.
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4, KOHTPOJIBHAS PABOTA
4.1. O0mue MeTOANYECKHE YKAZAHUS

VY4eOHubM rpaduKoM Jisl CTYACHTOB, OOYYAIOIINXCS IO CHEIUATBHOCTH
080502 «DxoHOMUKA W YNpaBJICHUE HA MPEANPUATUU (IO OTPACisAM)», Ipe-
JlyCMOTPEHO BBIMIOJIHEHHE OJHOW KOHTPOJIBHOU padoThl. BIoNHEHHE KOH-
TPOJILHON pabOThl HEOOXOAMMO IJIsl 3aKPEIUIEHUS] TEOPETHUYECKUX 3HAHUM,
MOJIYYEHHBIX TP U3YyYEHUN JUCHUIUIMHBI « MapKETUHT MepCcoHaIa.

KoHnTposnbHasg pabota npeactaBisieT coO0H CaMOCTOSITEIbHOE HUCCIEA0-
BaHUE pbIHKA TpyAa. [Ipu Habope TekcTa MOSICHUTENbHON 3alUCKU Ha KOM-
IbIOTEPE PEKOMEHIyeTCsl MCIIOJIb30BaTh TEKCTOBHIM penakrop Word u ycra-
HOBHTH CJICJYIOIIME MmapaMmeTpbl Tekcta: mpudt Times New Roman, pas-
Mmep — 14 nt; uHTEepBall MEX/IyCTPOUHBIN — OJUHAPHBII.

4.2. BapuaHTbl KOHTPOJIbHBIX 3aJaHUI H MeTOAUYECKHEe YKAZAHUS
4.2.1. BapuaHTbl KOHTPOJbHBIX 33/IaHUIM

Tema paboThel Ha3bIBaeTCs «AHAIU3 phIHKA TPYy/Aa MO BHIOPAHHOU MPO-
deccunm». Kaxaplii cTyneHT BeIOUpAET BapuaHT pabOThl, COOTBETCTBYIOIICH
OTIPEJICTICHHONW TMPO(EeCcCur M MPOBOAWT aHANW3 phIHKA Tpyaa. B Tadm. 1
IIPEJICTaBJICHBI BAPUAHTHI KOHTPOJIBHBIX padoT.

BapuaHT KOHTPOJILHOW padoThl (HOMEpP TEMbl) BHIOMpAETCS KaK YHC-
JI0, COCTaBJICHHOE M3 JIBYX MOCIEAHUX IUP HOMEpa 3a4€THOM KHUKKH CTY-
nenrta. Ecnu momydaemoe yucio 6onbiie 30, To U3 Hero HyHo BbraecTs 30.

Tabnuua 1
BapuaHTbl KOHTPOJIBHON PabOTHI
Ne Ha3BaHue TeMbl KOHTPOJILHOI PadoOTHI HanMeHoBaHMe peruoHOB
n/n PbIHKA TPyAa
1 | Ananu3 npodeccuonansHoro peiaka tpyaa | Tomck, Kemepoo, HoBocuGupck,
rnoBapa KpacHnosipck
2 Ananu3 npodeccronansHorO phiHKa Tpyna | Tomck, MockBa, CapatoB, Bopo-
dotorpada HEX
3 | AHainu3 npodeccuoHanbHOro peiHka Tpyaa | Tomck, KueB, MockBa, Amnxepo-
CTIOAPIECCHI CymxeHck
4 Ananu3 npodeccuonansHoro peiHka tpyaa | Tomck,  Tomessattn,  Hosropog,
ra303JIeKTPOCBAPIINKA TBepb
5 Ananu3 npogeccuonanbHoro peiHka tpyaa | Tomck, Kazanb, Yda, Ynan-VY s
MapKeToJiora
6 Amnanus npogeccruoHanbHOTO phiHKa Tpyna | Tomck, BrnagmBocTtok, Xabaposck,
onepaTopa COTOBOM CBSI3U Yura
7 Amnanuz npogeccruoHanpHOro peiHKa Tpynaa | Tomck, HoBokysneuk, Mexmaype-
cTajeBapa 4yeHcK, Coun
7
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Ne Ha3Banue TeMbl KOHTPOJIbHON PadoTHI HanMeHoBaHMe peruOHOB

n/n PBHIHKA Tpyaa

8 Ananu3 npodeccronanbHOTO peiHKa Tpynaa | fAnra, KpacHonap, Abakan, Tomck
npodeccopa By3a
9 | Anamm3 npodeccuonanbHOro peiHKa Tpyaa | Tomck, CpIKThIBKap, YensOHHCK,

JIEJIONPOU3BOUTENS ExatepunOypr

10 | Ananu3 npodeccuonanpHOro poiHka Tpyna | Tomck, bapnayn, I'opho-Aunraiick,
MeHepKepa oduca buiick

11 | Ananus npodeccrnoHansHOTO phiHKA Tpyna | Tomck, CrtpexeBoi, Kemepono,
TOPIrOBOI'0 IPEACTABUTEIIS Hwxnuit Hosropoa

12 | Aramu3 npodeccuoHanbHOTO phiHKa Tpyaa | Tomck, HoBocubupck, Open, Koct-
KOHAUTEpa poma

13 | Ananu3 npodeccuonanbHoro peiHka Tpyaa | Tomck, Spocnasnb, Peidunck, Ho-
CHELMAJINCTA 110 PEKJIaMe BOPOCCHICK

14 | Ananu3 npodeccuonanbHoro peiHka Tpyja | Tomck, HoBoky3Heuk, XaHTbI-
MPOrPAMMHUCTA Mamncuiick, Kaukanap

15 | Ananu3 npodeccrnoHanbHOTO phiHKA Tpyaa | Tomck, Unrta, Hwkuuii Tarun, Spo-
CTHJINCTA CJIaBJIb

16 | Anamu3 npodeccrnoHanbHOTO phIHKA Tpyna | Bmamgumup, Tomck, Taiira, Bopo-
napuKMaxepa HEX

17 | Ananu3 npodeccuonanpHoro peiHka Tpyna | Tomck, bapnayn, Hoocubupck,
KOHCTPYKTOpa MalIlH ITeTpo3aBoack

18 | Ananu3 npodeccruoHanbHOTO phiHKA Tpyna | Tomck, Cankt-IletepOypr, Ywra,
BU3Q)KHCTA XabapoBck

19 | Anamu3 npodeccuonanpHOro peiHKa Tpyna | Tomck, Pydnosck, Kemeposo, Mar-
LIBEU HUTOTOPCK

20 | Ananms mpogeccroHanpHOrO peiHKa Tpyaa | Tomck, Tyna, Boarorpan, Teeps
BOJUTEINS aBTOKpaHa
21 | Ananus npogeccroHanbHOro pbelHKa Tpynaa | Tomck, Poctos-Ha-/lony, Mocksa,

annapaT4uka Hopuisck
22 | AHanm3 npogeccoHaIBHOTO pblHKA Tpynaa | Tomck, BraguBocTok, MuHycHHCK,
TaHIOpa Yura

23 | AHamm3 npodeccruoHanbHOTO phIHKA Tpyna | Tomck, Open, Hebokcapsl, CapaToB
TeaTpaJbHOTO aKTepa
24 | Ananus npogeccroHanbHOrO phiHKa Tpynaa | Tomck, Sxyrck, bapnayn, HoBocu-

TeaTpaJIbHOIO pexxuccepa Oupck

25 | Ananms npogeccruoHanbHOrO phiHKa Tpynaa | Tomck, Xabaposck, Bosronosck,
KaMEHIIMKa ITerponaBnoBck-Kamuarckuit

26 | Anaim3 mpogeccroHanbHOTO phiHKaA Tpyna | Tomck, KemepoBo, Marauroropck,
Majsipa Boponex

27 | Ananms npogeccruoHansHOro peiHKa Tpyna | Tomck, IlerposzaBoack,  IIckos,
9KOHOMMCTA M0 TPYAY MxeBck

28 | Ananus npogeccroHalbHOrO phlHKaA Tpynaa | Tomck, bapuayn, Coun, OpenOypr
KaJpOBHUKA

29 | Ananus npogeccroHanbHOro pelHKa Tpynaa | Tomck, ExarepunOypr, Kemeposo,
WHXKEHEpa TonwsaTTH

30 | Anaim3 mpodeccuoHabHOTO phiHKA Tpyaa | Tomck, Actpaxanb, Ilenza, HaOe-
¢dbuHaHCHCTA pexHble YenHbl
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4.2.2. Meronnyeckue YyKa3aHWsl K BbINOJHEHUI0 KOHTPOJIbHOM
padoThI

Tema KOHTPONIBHOU PabOThl «AHAJIN3 PHIHKA TPYyAA MO BLIOPAHHOM
npopeccun».

CTpyKkTypa KOHTPOJIBHON pabOThl BKIKOYAET BOCEMb OCHOBHBIX pa3jie-
JIOB.

Paznen 1. PernonanbHbiil pa3pes

PaboTa nomxHa cofepkarh aHanu3 Npodeccuu B perHOHATILHOM pa3pe-
3e. s 3TOro HEOOXOAMMO paccMOTpPEeTh TPeOOBaHUA K MPO(ECCHr Ha PbIH-
Kax TpyZa 4 ropoJoB U3 pa3HbIX PErMOHOB Poccuu, yka3aHHBIX B BallleM Ba-
puante. Hanpumep: Tomck, KpacHosipck, Mocksa, Cankt-IletepOypr.

Pasznen 2. O0mme TpeGOBaHMS K I0JKHOCTH

Jlanabie TpeOboBaHMS OOBIYHO COJZIEPKATCS B BEPOOBOUHBIX OOBSBIICHU-
aX Tpu Habope mepcoHana. [IpuBecTr mpuMepbl BEpOOBOUHBIX OOBSBICHUN
1 0000IUTH JaHHBIE B BUE TaOIUIBI TPEOOBAHUI.

PaGoTHMKM KaapoBOW CITyKOBI MPEKPACHO 3HAIOT, KaK Ba)KHO TPABHIIb-
HO COCTaBHTh OOBSABICHUE O MpreMe Ha padoty. [Ipu ycnoBum kauyecTBEHHOMN
npopabOTKU (POPMYJIUPOBOK U KOHKPETU3AIMU TPEOOBAHUN, OHO MO3BOJIUT
HalWTH UMEHHO TOTO COTPYJHHKA, KOTOPBIM HAMIYYIINM 00pa3oM OyAeT co-
OTBETCTBOBATh BAaKAHTHOMW JOKHOCTH YU COKOHOMHTH BpeMsl, OTCEKast MMOTOK
3aBEJIOMO HETOIXOANINX NMPETCHICHTOB. M TyT €CTh HECKOJIBKO CEKpPETOB,
MO3BOJISIONINX IMOATOTOBUTH JCHCTBUTEIBHO MH(GOpPMATHBHOE U 3(P(HEKTUB-
HOE 0OBSIBIICHUE.

NHcTpyKnus mo cocTaB/jieHUI0 00bABJIEHUS 0 IpUeMe HA padoTy

1. Jlns Hauana cobepuTe Kak MOXKHO OOJIbIlIe CBEACHUM O JOJKHOCTH,
Ha KOTOpYIO TpeOyercs Haitu paboTtHHKa. [looOmmaiiTech ¢ HEMOCPEICTBEH-
HbIM PYKOBOJMTENEM, B BEACHUM KOTOPOrO HAXOAMTCS JaHHAs BaKaHCHS.
[TpounTaiiTe TOKHOCTHYIO HHCTPYKIIHIO JUIsl TOTO, YTOOBI TOYHO MPEACTaB-
JSATh KPYT 00s13aHHOCTEM, COOTBETCTBYIOLIUI YKA3aHHOU JOJIKHOCTH.

2. Haunute ¢ ompeneneHus MOHKHOCTH, KOTOPYIO MOXHO OyJeT Ha-
3BaTh TOYHO B COOTBETCTBUU C ACHCTBYIOUIMM IITaTHBIM pacnucanuem. Eciou
Ha PbIHKE TpyJAa JUIsl aHAJIOTMYHBIX BAKAHCHM CYHIECTBYET YNPOIIEHHOE Ha-
3BaHUE, TO MOXXHO OTKa3aThCsl OT CTPOroOro CjiaeJ0BaHUs BHYTPU(UPMEHHBIM
IITATHBIM JOKyMEHTaM, U Ha3BaThb €€ TakuM 0Opa3oM, Kak 3TO MPUHATO
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B IIUPOKHUX KPYyrax, YTOObI HY>KHbIE CHEIIMAIUCTHI MOTJIM JIETKO HANTH Balry
BAKAHCHIO.

3. Ykaxure B rpade 3apabOTHON MJaThl CyMMY, COOTBETCTBYIOIIYIO
MITATHOMY PACIUCaHUIO0, HO TIPH ATOM He 3a0ybTe COOOIIUTH O BO3ZMOMXHBIX
HaJ0aBKax M MPEMUSX, yKa3aB UX OTIAEIbHOM cTpokoil. Takoe mpeainoxeHue
JIOJDKHO BBI3BaTh MAKCUMAaJbHBI MHTEPEC Y HYXXHBIX BaM CIEIHAIKMCTOB.
W He cToUT 3aBbIIaTh YPOBEHB OILIATHI TPYAa, YTOOBI HE BBOJIUTHh COMCKATE-
Jeil B 3a0y’KJIeHUe, TOCKOJIbKY BCE 3TO OYEHb OBICTPO PACKPOETCS, a BbI
TOJIBKO TIOTEpSIETE€ BPEMs, OTTOJIKHETE MOTEHIHMAIBHOTO pa0OTHUKA U HaHE-
CEeTe YPOH pemnyTaiuu (GupMbl.

4. O4eHb TOYHO MEPEUUCTUTE TPEOOBAHUS, IPEIBSIBIISIEMbIC Ballle Op-
raHu3aluend K COMCcKareasiM. 3/1eCh MOKET ObITh Ba)K€H BO3PACT WUJIM BHEIII-
HOCTb, K TIPUMEPY, B chepe Mpoaak U ycIyT. ITO MOKET ObITh CIIEHATIbHOE
npodeccruonanbHoe o0pa3zoBaHue (OCOOEHHO B TEXHUYECKUX CHEIHAIbHO-
CTSIX) WJIH OTBIT pa0boThl. B TakoM cirydae ykauTe Bce OCOOCHHOCTH BallluX
TpeOOBaHMI1, 9YTOOBI HE TPATUTHh BPEMS HA U3YUCHHUE PE3OME HEIMOIXOISIINX
KaHAUAAaTOB.

5. Coobmmre Kpyr oOs3aHHOCTEH, MPEIOKEHHBIA K BBHIIOJHEHUIO CIIe-
[UAINCTY, KOTOPBIA 3aMET BAKAHTHOE MECTO. JTO HY’KHO ONMCATH MAaKCH-
MaJIbHO MIPOCTO U MOHSTHO, XKEIATeJIbHO COrJIAaCHO JOJHKHOCTHOM MHCTPYKIMH.
B 3TOM cilydae KaHAMIAT CMOXKET MPEABAPUTENILHO OILICHUTh CBOM BO3MOKHO-
CTH, 4TOOBI CTaTh JEUCTBUTENHHO ((HEKTUBHBIM PAOOTHUKOM Ha HOBOM MECTE
WJIM OTKa3aThCsl OT MPETEH3UM HA MECTO, TTOHKMMAsl, YTO HE B CHJIAX BBITIOJIHSThH
NepevYHCIeHHbIE TPEOOBAHMUS.

6. Tenepsr ocTaercs TOJIBKO yKa3aTh Ha3BaHHE OPTraHHU3allMU, YTOOBI
MPETEHICHT MOT MOATOTOBUTKLCS, COOpaB MHGOPMAIIMIO O KOMITAHUM U 3apa-
HEE BBISICHUB BCE BOIPOCHI, KOTOPHIE MOTYT IIOMOYb €EMY IPUHATH PEIICHUE
00 ortmpaBke pesiome. M He 3a0yapTe cOOOMUTHL KOHTAKTHBIE Tele(OHBI,
AJIEKTPOHHYIO MOYTY JUUIsl OTIPABKU PE3IOME WIIM 3arpoca aHkeTbl. Kpome To-
ro, eNaTelIbHO yKa3aThb UM M OTYECTBO JIMIA, OTBETCTBEHHOI'O 3a MOJA00pP
pabOTHUKOB Ha MPEMJIOKEHHYIO BaKaHCHIO, YTOOBI KaHAUAAT MOT OOpaTUTh-
Csl K KOHKPETHOMY JIMILy B KaJpOBOHM CiIy>k0Oe, He TpaTsi BpeMs Ha MOUCKHU
HY>KHOT'O YEJIOBEKa.

Heobxoaumo cnenaTh yTOYHEHHE, Kakue OODBSBICHUS SBISIOTCS He-
YAAYHBIMHU.

A. Tlpexne Bcero, 370 0OBsBIEHUS, B KOTOPBIX OTCYTCTBYET HH(pOpMa-
IS O TOM, B YeM MMEHHO OyJeT 3aKitouarbes Mpeaaraemasi padora. 910
JIeJIaeT BAKAHCHUIO OYEHb PACIUJIBIBYATOU U HEUHTEPECHOM.

b. D10 0OBsiBNEHUs, TAe HET HUKAKUX CBEACHUN 00 OpraHu3aiuw,
npejuiararomnieit  TpyaoycrpoictBo. OTCyTCTBHE MOJIO00HON HWHGOPMAIIUH
MHOT]Ia CEPbE3HO OrPAHUYMUBAET OTKIMK COMCKATEIIEH.
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B. Ecnm B 00BSBICHUY HE yKa3aHa MpejyiaracMas 3apiuiara, 0o yka-
3aHa CyMMa, HeaJIeKBaTHasl YCWINAM WIW PBIHKY TPYy/Ia, 3TO MOXKET IPUBECTH
K TOMY, 4TO YHUCIIO KaHJAWJIaTOB, OTKIIMKHYBIIMXCA HA Pa3MEIICHHYIO BaKaH-
cuto, OyJeT Topasio HKEe, YeM MOXKHO OBLIIO OBl 0KHIATh.

I'. Ecnu B 0OBSIBICHHH O BaKaHCHUW HE yKa3aHBI yCIOBUS PaOOTHI, KaH-
TUAAaThl, 03HAKOMUBIITUCH C TEKCTOM, HEe OYIyT 3HATh, KTO MpeasiaracT pado-
Ty W MOYEMY, €CTh JIU TIEPCTIICKTUBHI POCTa HA JAHHOW IMO3HIIMH, BO3MOKHBI
JIM KOMaHIUPOBKH U T.II.

[Tpumep 0OBsIBICHUS O TIpHUEeMe Ha paboTy:

HavanabHuKk oTaesa yYanpaBJ€HUs II€PCOHAJTOM IOApPa3aA€CJaCHUA
KOMIIAaHHUH

ABTOTD AHCIIOPTHBIC MIPCAIIPUATHUSA «Marsaury

YpoBeHsb 3apmiiarsbl Pernon TpeOyemblii ONIBIT pad0THI
ot 22 500 mo 46 000 pyO. Omck 3-6 ner
Oo6s13anHOCTH:

e oOpranuzamus paboThl OTAeIa YIIPaBISHHS IIEPCOHATIOM B COOTBETCT-
BUHU C (DYHKIIMOHAJIOM OOS3aHHOCTSMH COTPYIHHUKOB;

e oOpranu3zaiusi Habopa nmepcoHania B COOTBETCTBUM C IJIaHAMH Pa3BU-
TUA (punumana;

e OpraHu3aius BEJICHUS KaJPOBOTO JEIOMPOU3BOJACTBA B COOTBETCT-
BUM ¢ TK P® 1 i0KaIbHBIMM HOPMATUBHBIMHU aKTaMU;

e OIICHKA MepcoHasa u (GOpMUPOBAHUE KAJPOBOTO PE3EPBA;

e TMPOBEJCHUE CHUCTEMATHYECKOro aHaim3a 3(PGEeKTUBHOCTH KaJaPOBOU
MOJINTUKH C UCITOJIb30BAHUEM BCEX UMEIOIINXCA HHCTPYMEHTOB OLICHKHU;

e yYacCTHUE B IPOIIECCAX MOTUBUPOBAHUS Y PA3BUTHS IIEPCOHAIIA.

TpeboBanus:

e BbICIIEE OOpa30BaHME, KEJIATEIBHO TMCUXOJIOTUYECKOE, yNpaBICHHUE
NEPCOHAIIOM, IOPUINIECKOE;

e yIOpaBiIeHUECKHil onbIT paboTsl B chepe HR ot 3-x ner;

« yBepeHHslil nonb3oBareins [IK, MS Office, xenarensno 1C: 3apmna-
Ta U YIIPaBICHUE IEPCOHATIOM;

e OTBETCTBEHHOCTh, OPraHM30BAHHOCTH, 00y4aeMOCTh, YMEHUE pado-
TaTh ¢ OOJIBIIMM 00BEMOM UHPOPMALIMH, OOJIBIIUM KOJIUYECTBOM 3a/1au.

YcaoBus:

e ¢ 09:00 no 18:00, maruaHeBHas paboyvas Heaens. KomanaupoBku Ha
MepUOo/]l BBOJIA B JIOJIPKHOCTh, COBEIIIAHUN U TPEHUHIOB;
e KOpIOpaTHBHAsS MpOrpaMma oOyUYCHHUS U BBOAA B JOJIKHOCTB;
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e HOBEHIINE TEXHOJIOTUU PAOOTHI;

e TIPEeMHA 3a CTaX pabOTHI U APYTHE BBIIIATHL;

o OecmaTHbIC W JBIOTHBIE MYTEBKH AJISI COTPYIHUKOB U WICHOB HUX
ceMel;

e BO3MOXXHOCTH YYacTHS B KOPIIOPATHBHBIX MIEHCUOHHBIX MPOTpaMMax;

e HHTepecHas paboTa B KOMaHJe NpodhecCuoHaIoB.

Tun 3augarocT

ITonHas 3aHATOCTH, MOJHBIN JICHb

Pazpnen 3. Ilpodeccuorpamma

[Tpumepsl mpodeccruorpaMMm MOKHO Haiitu B kHUTe Pomanomoit E.C.
99 nonynsapHBIX Tpodeccuid. Ilcuxomornyeckuit ananu3 u npodeccuorpam-
Mbl. — CII6.: [Tutep, 2008.

CocrtaButh npodeccuorpaMmy HEOOXOJIUMO C YYETOM MCUXOTPAMMBbI,
rze o0s3aTeNIbHO yKa3aTh HEOOXOMMBIE HE TOJBKO JIEJIOBBIC, HO M JTUYHOCT-
HBbIC KauecTBa pabOTHHKA 3TOM mpodeccun.

IIpodeccmorpamma — 3TO JOKYMEHT, COJAEpKAIANM ONMCAHUE, BO-
MIEPBBIX, COJIepKaHMs PabOTHI MO ornpeeraeHHo nmpodeccunt (GyHKIUU, 005-
3aHHOCTH, 3a/1a4H, OTIEPAIlNH), BO-BTOPBIX, TPEOOBAHMIA K HOCUTEIIO OMpe/ie-
JeHHoi npodeccuun (mpodeccruoHanbHble, 1E€I0BbIE, JUUYHbIE KauecTBa). Jlo-
KyMEHTaJIbHON (hopmoii mpodeccuorpaMMbl MOTYT OBITH CIIOBECHOE OIHCA-
HUE, 3HAKOBBIN aJTOPUTM, BUACO(PHIIbEM, KOMITBIOTEPHAS TIPOrpaMMma.

Ilcuxorpamma — BakHEHIIass 4acTh MPO(EeCcCHOTPpaMMbl — XapaKTepH-
CTHKa TpeOOBaHMIA, TPEABABISIEMBIX Tpodeccrueil (CrenualIbHOCThIO) K TICH-
XOJIOTUYECKUM KauecTBaM yesoBeka. Ee conmepikanue u o0beM onpeesitor-
cs uensmu npodotoopa, npodoOydeHus, npodopueHTALNY, TIEPEMEIIECHUS
U IPYTHUX JIEMEHTOB KaJPOBOM TOJUTHKH.

JIJist cocTaBlieHUs MICUXOTPaMMbl UCTIONB3YIOTCSA CIEAYIOIINEe UCTOYHMU-
K1 MHGOPMAIMH: JOKYMEHTHI (MHCTPYKIIUH, TTOJIOKEHUS, XPOHOMETPAKHBIE
TaONHIBI, OTMCAHUS), YCTHBIE W MUCHMEHHBIE OMPOCH PaOOTHUKOB, B TOM
YHCJIe aHKEThI, JIMUHbIe HaOmoAeHus. s cloxHBIX mpodeccuii: nadopa-
TOPHBIC U €CTECTBEHHBIC SKCIICPUMECHTHI, JAHHBIC «ITUIOTAXKHBIX» (TIPOOHBIX,
LIEJIEBBIX) UCCIIEIOBAaHUM, SPrOHOMUYECKUE MCCIEAOBaHNUS Ha pabodnux Mec-
tax (kuHOIMKIOrpadus, snekTposHiedanorpadus, TtemexpoHopedIekco-
METpHUs) U JIp.

[TosiBnenue mepBhIX MpodeccruorpaMm 1 UX UCIIOIB30BaHUE IS 0TOOpa
KaJ[poOB, OYEBUIHO, CIEAYET OTHECTH K Hadainy XX-ro Beka. IMeHHO Tornma
CHEIUAIKNCTBl aBTOMOOMIIBHBIX 3aBOJI0OB Dop/ia mociie aHanu3a CoJep KaHus
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paboT M ompeneneHus: COOTBETCTBYIOIIUX TPeOOBaHUN K pabO4YMM MPUILIA
K BBIBOJY, YTO HEKOTOpPHIE MPpOo(dheccru BIOJIHE MO/ CHITy MHBAJUAAM.

Paznmuune mexay B3MIsiIaMu aBTOPOB yU4E€OHBIX TOCOOMH MIIM MOHOTpa-
¢buii B TOM, Kak Jydlie onucarb paboTy, U Kakue TpeOOoBaHUS K paOOTHUKY
ClleflyeT BKJI0YaTh B mpodeccruorpamMmmy. Hampumep, KOIIEKTHB U3BECTHOTO
y4eOHHMKa 0 yNPaBICHHUIO MEPCOHAIOM PEKOMEHIYET BBIIEIATH B Mpodec-
cuorpamme IIecTh pa3/iesoB:

1) npogeccus (obmme cBeneHuss 0 NMPodeCcCU; U3MEHEHHUsS, KOTOPhIC
npousonuiu ¢ pazsutueM HTII; mepcnexktuBsl pazButus npodeccun);

2) npoyecc mpyoa (XapakTEpHUCTHKa IIpoliecca Tpyaa, cdepa aesareib-
HOCTH M BUJ TPYJa, IPOIYKIUsS, OPYIUs TPY/Ja, OCHOBHBIC NMPOM3BOICTBEH-
HBIC OTepaIuy U NpogecCuoHAIbHBIE 00513aHHOCTH, pabodee MecTo, pabodas
103a);

3) canumapno-eucuenuyeckue ycnosus mpyoa (pabota B IMOMEIICHUH
WM Ha BO3JAyXE; IIyM, BUOpaIus, OCBEIICHUE, TEMIIepaTypa, PeKUM TpyIa
U OT]IbIXa; MOHOTOHHOCTb M TEMI TPyJa; BO3MOXXHOCTH MPOU3BOJICTBEHHBIX
TpaBM, Npod3aboneBanmii: METUITMHCKUE TTOKA3aHUs; JIbIOTH U KOMIIEHCA-
uHn);

4) ncuxogusuonocuueckue mpebosanus npogeccuu K pabOTHHKY (Tpe-
O0OoBaHMS K OCOOCHHOCTSIM BOCTIPHUSITHSI, MBIIIJICHUS, BHUMAHHMS, TIAaMSITH; Tpe-
O0oBaHUs K SMOIIMOHAIBHO-BOJIEBBIM KaueCTBaM YeJIOBEKa; TpeOOBaHMS K Jie-
JIOBBIM Ka4u€CTBaM);

5) npogpeccuonanvuvie snanus u nagviku (MepeueHb HEOOXOAUMBIX 3HA-
HU, YMEHHUI 1 HABBIKOB);

6) mpebosanus Kk nodcomogke u NOGbIUEHUIO KEATUDUKAYUU KAOPOE
(opmbl, MeTOABI W CPOKH TPOGECCHOHATBLHOTO OOydYEHHs, MEepPCIEKTHUBA
po¢eCCUOHAIBHOTO pOCTa). [2]

ABTOp yuebHoro mnocobusi no ynpasieHuto kapbepoir C.M. CoTHHKOBa
CUHTAET, 4YTO MpodeccuorpaMmma J0KHA UMETh CIETYIONIYIO0 CTPYKTYPY:

1) obmume monoxxkenus (mpodeccusi, pacnpoCTPaHEHHOCTh MPOQeccum,
OTpaciib YKOHOMHUKH, CIIEIIUAIIBHOCTH);

2) MOATOTOBKA KaJAPOB (TUIBI yUeOHBIX 3aBeJIeHUH, ()OPMBI TTOAITOTOBKH,
IPOAODKUTEIHHOCTh O0yUYeHHs, YCIOBHS MOCTYIUICHHUS, YPOBEHb MOTYyYCH-
HOM KBanu(UKAIMK, MEPCIEKTHBBI MPOQPECCHOHATBHO-KBAUTH(PUKAITMOHHOTO
U JIOJDKHOCTHOTO POCTA);

3) TUNoBBIE MPOU3BOJCTBEHHBIC MOKa3aTelau padboThl (chepa nedareinb-
HOCTH W BUJBI TPYJa, TUIBI OCHOBHBIX OPYAHWI TpyHa, BaXHEHIIHE MPOU3-
BOJICTBEHHBIC OTEPAIMH, BUIBI MPO(PECCHOHANBHBIX TPYIHOCTEH, OIINOOK,
npeobagarore THITBI IeATeIbHOCTH, (POPMBI OpraHu3aluy TPyaa U Xapak-
TEp COIMAIBHBIX CBS3EH);
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4) caHWUTapHO-TUTHCHUYECKHE YCIOBUS TpyAa (MUKPOKIMMATUYECKUE
yCIIOBUS, PEKUM TpyZa M OTAbIXa, TpaBMaTu3M, Ipod3zaboneBanus, mMepo-
MPUATHS IO OXPaHE TPy/a);

5) MeIUIMHCKHAE TPOTUBOTIOKA3aHHS;

6) xkBanuduKaMoOHHbIH Tpoduib (00meoOpa3oBaTeabHas MOATOTOBKA,
npodeccuoHanbHasi MOArOTOBKA, OOIIMK ypOBEHb HHTEJUIEKTa, BJIaJCHUE
CJIOBOM, BJIQJICHUE YHCIIOM, MPOCTPAHCTBEHHAs OPUEHTAIUs, BOCIPUSITHE
(dbopMBbI, MOTOpHAsE KOOPAMHALMSA, CKIIOHHOCTh K HAyYHO-TEXHUYECKOU JIes-
TEJIBLHOCTH, CIIeU(pUISCKUE CITOCOOHOCTH). [3]

Kak cnemyer U3 u30KEHHOTO BBIIIE, TPpOoPeccuorpaMmma OTJIMYAETCs OT
JOJKHOCTHOW MHCTPYKIMU MIPEXK/IE BCErO IBYMsI 00CTOATEIBCTBAMU:

1) B mpodeccuorpamme HeT YIIOMHUHAHHUNA O MIpaBaX U OTBETCTBEHHOCTH
paboOTHHKA, TO €CTh O TeX pasjiesaxX, KOTOphIEe JeJatoT JOJKHOCTHYIO HHCT-
PYKIUIO IEKIIapaTUBHOW;

2) B mpodeccuorpaMMe ONMMCHIBAIOTCS YCIOBHS TpyJa Ha pabodyeM Mec-
T€ U, B HECOMOCTAaBUMO 0o0JIbIlIeM 00beMe, U3NaraloTcs TpeOoBaHus K paboT-
HUKY.

B Hacrosimee Bpemsi mpodeccuorpaMma pa3padaTblBaeTCsl CIIELHATIN-
CTaMHU Ha OCHOBE HAOJIOJIEHUs 3a paOOTHUKOM B IpoOIIECCE€ TPY/Aa, BKIOYAs
MPOBEICHHUE MCUXO(PU3UOIOTHYECKUX U3MEPEHUH, XpOHOMEeTpaxa, (pororpa-
¢uun paboyero BpeMEeHHU, MOCTPOEHUS COLIMOMETPUYECKUX MAaTpPHUIl B3aUMO-
neicTBus paOOTHUKOB, aHAIM3a MHPOPMAIIMOHHBIX MOTOKOB. [Ipexne Bcero,
pa3paboTurku MPOPEecCHOrpaMMbl PYyKOBOJCTBYIOTCSI MHEHHEM OITBITHBIX
pabOTHUKOB M3ydyaeMoi Ipodeccuu U UX PYKOBOJIUTENECH.

Bricokasi Tpy10eMKOCTh U HEOOXOAMMOCTh MCIIONB30BAHUS TEXHHYE-
CKUX CPEJICTB MO3BOJISIIOT OTHECTH MpOoQeccuorpaMmmy K 4uciay JOPOTHX Me-
TOJIOB ONMCAHUs PabOThl U TPEOOBAHUI K UCTIOJIHUTEIIO.

[Ipodeccuorpammsl pazpadbaTbIBalOTCs, KaK MPaBUIIO, HA KPYIHBIX MPO-
MBIIUICHHBIX TPEANPUATUAX I MacCOBBIX mMpodeccuii (Hampumep, pado-
YUii-cOOPILMK IIABHOTO KOHBEHEpa aBTOMOOMJIBHOTO 3aBOJa). 3HAUYMTEIb-
HbIE TPYIOBBIE M MaTepuaibHBIC 3aTpaThl OIMPABABIBAIOTCS TMOBBIIICHUEM
3¢ (HEeKTUBHOCTH 0TOOpA MEPCOHANA U COKPAIIEHUEM TEKYUYEeCTH.

B nocnennee Bpemsi pazpaboTkoit nmpodeccuorpaMM aKTUBHO 3aHSIUCH
KpyIHBIE areHTCTBA MO TPYAOYCTPOWCTBY M moAdOopy nepcoHaia. Pe3ynpra-
THl CBOMX MCCJICIOBAHUN areHTCTBA pa3MelaroT B cetu MuTepuer. [ns npu-
Mepa MPUBOJUTCS Mpodeccuorpamma, MOJArOTOBIEHHAS OJAHUM M3 MOCKOB-
CKHX areHTCTB 10 MOA00pY EPCOHANA.
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MINPOPECCUOI'PAMMA TOPI'OBOI'O IPEACTABUTEJIA
Conep:xanue 1 OCHOBHbBIE oniepanuy (1elCTBUA)

ITouck KIHMEHTOB, 3aKIIOYEHHUE JOTOBOPOB HA IMOCTAaBKY MPOAYKIHU.
OTtcnexuBaHue B JadbHEUIIIEM CBOEBPEMEHHOCTH MOCTABOK M OILIATHI 32 OT-
IPYKEHHYIO MPOYKIIHIO, TPOBEACHUE MHKACCAlUU C KIIMeHTaMU. KOHTaKThI
C JIMI[aMH, OTBEUYAIOIIMMHU 3a TOCTaBKM MPOAYKIIMU B TOPIOBBIE TOYKH.
OdopmneHnre CconpoBOJIUTENbHONW JOKYMEHTALUM, €XEHEJeIbHas OT4YeT-
HOCTb O MpPO/JIeJIaHHON padoTe.

YcioBus u xapakrtep Tpyjaa

PaboTa cTpoutcs Mo TeppUTOpUATBLHOMY NPHU3HAKY, WHIWBHUAyalbHas
paboTa B pamMKax BbIJIECJIEHHOTO pailoHa r. MOCKBBI, CBOOOIHBIN rpaduk pa-
00Thl, pabouMii IeHb HE perjaMeHTHpoBaH. PaboTa CBs3aHa C MOCTOSIHHBIM
OOIIICHUEM, HaJa)KMBAaHUEM [IENOBBIX KOHTAaKTOB, PEKJIAMHUPOBAHHUEM IIpPO-

JTyKIIHH.
Kputepun 3¢ppexTuBHOCTH:

1. O6Bem mpogax.

2. OTcyTCcTBHE Kajl00 KIMEHTOB.

3. MuHuMU3anus KIIMEHTOB-T0IKHUKOB.

4. MakcumanbHBIN OXBaT BCEX TOPTOBBIX TOYEK, UMEIOIINXCS B paliOHE.

3Hanus

3HaHWe mpaBWI OPOPMIICHUS JOTOBOPHOW JIOKYMCHTAIMH, MPUEMOB
MIPUBJICUCHHUS KIIMCHTOB, KYJbTypa BCJCHHS IEPErOBOPOB HA Pa3TUIHBIX
YPOBHSIX, KYJbTypa TPYJa, CIYXCOHOW STUKM M TICUXOJOTHU TOBEIACHUS.
JIoCKOHAJIBHO 3HATh NPOJIaBaeMbIi TOBAp, PHIHOK COBITA JAHHOM MPOTYKITUH,
a TaKxke HHGOPMAIIMIO O TOBapax U yciyrax (pupMsl.

YMenus 1 HAaBBIKH

YMeHre HaxoJUTh KJIMEHTOB, BXOJUTh B KOHTAKT C JIIOOBIMU THIIAMU
KIIMEHTOB KaK HEMOCPEACTBEHHO, TaK W O TeledOoHy, YMEHUE aHAIM3UPO-
BaTh W CHCTEMAaTHU3UPOBATH MOIYUYECHHYIO WH(OPMAIUIO, TIIIAHUPOBATH CBOIO
paboty. ['paMOTHO HCNOIB30BATH KECTUKYJSIUIO U TOJIOC, CO3/1aBasi JI0BE-
puTEIBHYI0 atMocdepy, MOAAEePKUBATh NPECTHXK (PUPMBI. YMEHUE 3auHTeE-
pecoBaTh NPOIYKIUEH.

HNHTepechl U CKIOHHOCTH

[Iupokuit Kpyrozop, 3pyaulius, a3apTHOCTh, OONIUTEIBLHOCTh, JOCTa-
TOYHBIA YPOBEHb aKTUBHOCTHU TMOBEJICHUS, CKIOHHOCTh K YOCKICHUIO U JIH-
JEpCTBY.
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IIpodeccuonanbHO BaKHbIE KAYeCTBA

KoMMmyHHKabembHOCTh, CTPECCOYCTOMYNBOCTh, OECKOH(MIMKTHOCTD, aK-
TUBHOCTb, BEXKJIMBOCTh, HACTOWYUBOCTD B JIOCTH)KEHUU 11€7IM, HAOII01aTeb-
HOCTb, IIPEKpacHasi maMsTh, BBIHOCIUBOCTH ((hu3nueckas U MopajbHasi), Ju-
JIEpCKUE KadyecTBa. AKKYypaTHOCTh B ojexae. [IpusaTHbINA Tojioc U Xoporas
quknust. CnocoOHOCTh BOCIPUHHUMATH U IepepadaTbiBaTh 00JibIIME 00BEMBI
uH(pOpMaLUu.

Pexomenayembie MeTOAMKHN TECTUPOBAHUSA NIPH 0TOOpe
Tect AlizeHka, TecT Ha ypoBeHb nputszanuii, Tomaca, KOC u ap.
MenunuHcKue NPOTUBONOKA3AHUSA

[Tonmuaptpur, peBMaTU3M, HAPYILICHUE CIIyXa, 3PEHUSI, PEYU, HEBPOTHUYE-
CKH€ HapYIICHUs, aTePOCKICPO3, CHIIHHBIC BHEIIHUE JE(EKTHI.

Pasznen 4. Unjaekc XeAXaHTUHTA

Headhunting — 310 B mepeBojie ¢ aHTIIMHCKOTO 0003HAYACT «JIOBJIS I'O-
7g0B». B Poccun moa 3TMM TEPMUHOM, KaK MPaBUIO, UMEIOT B BHIY IOMCK
KJIFOUEBBIX CIIENHAINCTOB, a TOYHEE 3aMaHUBaHME UX C ITOMOIIBIO BCEBO3-
MOYKHBIX «COOJIa3HOB» M3 OJHOM (DUPMBI — K KOHKYPEHTaM. DTHM IIPOMBIIII-
JSIFOT CIENHajIbHbIE KaapOBble paOOTHHKH, KOTOpPhIE 3apadaThIBAlOT COJIHI-
HBIC BO3HArpaXKaAeHUsA. B 00Mxo0/1e — «XeaxaHTepbl», TO €CTh OXOTHUKHU 32 TO-
JIOBaMH M 0COOBIC PEKPYTHHIOBbIC KOMITAHHH.

B pabore HEOOX0IUMO TMPEACTABUTh JaHHBIC M0 MHICKCY XEIXaHTHHIa
(OTHOIIIEHHE KOJMYECTBA PE3IOME K KOJIMYCCTBY BAaKaHCHH 3a MOCICTHHE TPH
rojaa).

Pazgen 5. luana3on 3apadoTHOI 1IaThI

JlomxHBI OBITH MpPENCTaBIEHbI 3HAYEHUS! 3apa0OTHBIX IUIAT, CIOMKHUB-
HIMXCS HAa PBIHKE TPyJa pacCMaTPpUBAEMOI0 PETMOHA, 8 UMEHHO:

e CpeaHee 3HAYECHHUE;

e MEJIMaHa;

e MOJa;

e MUHHUMYM;

e MAaKCUMYM.
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0O0630p pa3mepa 3apabOTHOM IIATHI
NOMyJISIPHBIX BakaHcuii B MockBe 1 MOCKOBCKOM 001acTu:

Hpennoxenust Cpennsis

JomKHOCTS Cmotpers  pabotoaareieii, pyo. 3apIjiaTa
BAKaHCHH Mun. Make. Cpemn. o 6ase

pe3tome, pyo.
ABTOCIIECaph = 15000 70000 31000 33000
AJMUHHUCTpATOP = 8000 75000 27000 27000
AHAJIATUK = 20000 100000 46000 29000
ADPXUTEKTOD = 15000 150000 54000 50000
Ayutop = 25000 80000 66000 50000
bapmen = 9000 45000 21000 21000
Byxranrep = 7000 150000 33000 29000
Boaurens = 8000 200000 37000 40000
Bocnurarens = 5000 70000 33000 34000
Bpau = 8000 90000 32000 40000
['eonesuct = 20000 50000 36000 -

['aBHBII HHXKEHEP = 25000 170000 62000 53000
I'pysunk = 7000 85000 23000 24000
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Ipennoxenust Cpennss
ToKHOCT Cmortpers  paloToaareJieid, pyo. 3apImiarTa
BaKaHCHH 1o 0ase
Mun. Make.  CpenH. pestome, pyo.
JIBOpHUK = 7000 25000 18000 21000
J1e1onpon3BOUTEID = 11000 30000 22000 22000
[{uzaitnep = 5000 80000 28000 30000
[lupektop = 12000 200000 58000 66000
HAupexrop = 20000120000 54000 120000
10 IIEPCOHAITY
HAupexrop = 25000 70000 49000 120000
10 Pa3BUTHUIO
[{ucneryep = 5000 45000 21000 24000

Pa3znea 6. CounajbLHBIN NaKeT

YcnoBus colnmakera 0JJHM BOCIPUHUMAIOT KaK BO3MOYKHOCTD JIOTIOJTHH-
TEJILHOTO OTJIbIXa W BEYCPHHOK, JPYTrue — Kak 3a00Ty KOMIIAHUHM O CBOUX CO-
TPYIHUKAX.

Jjist TOTO, 9TOOBI TOYHO OMPENETUThH JAaHHOE MOHSATHE, HEOOXOIMMO OT-
JENMUTh OOHYCHI, KOTOPBIC JAaeT KOMMaHUs, OT ee oOs3aHHOCTe. [loHsTHE
COIMAILHOTO MaKeTa 3aKOHOAATEILHO HE 3aKpEIuieHo, TeEM He MeHee, B Tpy-
noBoM Kojnekce PO ecth 1ienas riiaBa, MOCBSIICHHAA TAPAHTUSAM U JIbIOTaM
JUTSL COTPYAHUKOB. OTTAIKUBAsACH OT 3aKOHOJIATEIHCTBA, MOYXXHO OTPEICITUTh
pan o0s3aHHOCTEN paboToAATENsI, TAKUX, KaK OYEPETHON OTTaunuBaEeMbIN OT-
nyck unu 40-yacoBast pabGouas Hepaens. TakuM 00pa3oM, €CIIM IMOJ0XKEHO
o0si3aTeNbHOE COIMAIbHOE CTpPaxOBaHUE, TO HENb3Sl CUUTATh OIUIATy 0O0JIb-
HUYHOTI'O JIUCTA COIMALHBIM ITAKETOM.

BoT ocHOBHBIE rapaHTHMH, KOTOpbIE paboToaaTeNh 00s3aH IpeaocTa-
BUTH PAOOTHUKY:
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e oOIulaTta 0OJIbBHUYHBIX JTUCTOB;

e TMPEIOCTABICHUE OYEPEIHOr0 OIUIAYMBAEMOI0 OTIIyCKa B pa3Mepe
28 KaJeHIapHBIX JHEH;

e 00s13aTEIBHOE COIMATBLHOE CTpPaXOBaHHWE (OTYHCICHUS B TEHCHOH-
HBII (HOH]I, CIOJIa K€ MOXKHO OTHECTH YIIATY MOJOXOJHOTO HAJIOTa);

e BO3MEILEHHE PACXOJOB, CBSI3aHHBIX C KOMAaHIUPOBKAMHU COTPYIHHU-
KoB (cT. 167-168 TK PD);

e BO3MEIICHUE TPAHCIOPTHBIX PACXOJOB COTPYIHHMKAM, MOCTOSIHHAs
paboTa KOTOphIX UMEET pazbe3aHon xapakrep (cT. 168.1 TK PD);

e IEJBIA PSJ TAPAHTHI MPEAOCTABIISIETCS COTPYIHHUKY TP HCIOJIHE-
HUU UM TOCYJIapCTBEHHBIX WJIM OOIIECTBEHHBIX 00SI3aHHOCTEH (Cc1ada TOHOP-
CKOM KPOBH, y4acTHe B Cy/1€OHOM pa3OUpaTeIbCTBE B POJIH MPUCSKHOTO 3a-
cenatens u npouee) (ct. 170—172 TK PD);

e IIpOYME KOMIICHCAIIUH U TAPAHTHH.

MoOXHO Takoe 0OBEMHOE TMOHSTHE COLMATBLHOTO TMaKeTa pa3leiiuTh Ha
TPH TOABUA: 005S3aTeIbHBIN, MOTHBAIIMOHHBIN 1 KOMIICHCAITMOHHBIH.

O0s13aTe/IbHBIN COLMANIBHBIN MaKeT, KaK MOHITHO M3 Ha3BaHMs, OCHO-
BBIBACTCSl HAa 00s3aTeNbCcTBaX pabOTOAaTENs, BO3JIOKEHHBIX HAa HEro rocy-
napctBoM. OO oObeMe U OPAJIKE UX MOTYUYEHUS MOYKHO Y3HATh HEMOCPEICT-
BeHHO n3 Tpynosoro Konekca POD.

K xoMmneHCallMOHHOMY COITMATIBLHOMY TAKETy MOXXHO OTHECTH MEpHI,
KOTOpBIE MPEANPUHUMAET padoTOoIaTelNb JIJIi BO3BpaTa JIMYHBIX CPEJICTB pa-
OOTHHKA, 3aTpauuBAEMbIX UM BO BPEMs UCIIOJHEHUS JTOHKHOCTHBIX 00s3aH-
HOCTEH. DTO, HapUMeEp, TaKhe BO3BPATHBIC BBITLIATHI, KAK OIIaTa MOOWIIb-
HOM CBA3M, KOMIIEHCAIIUs OCH3WHA U aMOPTU3ALMU TPU UCTIOIB30BAHUH JINY-
HOTO aBTOMOOWJISI, OTUIATa/TIOKYTIKA >KHUIIbSI 11 paOOTHHKA, MECTO PabOThI
KOTOPOrO HAXOJWUTCS B JPYrOM HACEIEHHOM ITYHKTE, BO3BpaT YacTH WIH
100% 3aTpaT Ha 0OyuyeHue U T.J. — B 3aBUCUMOCTHU OT YPOBHSI KOMITAHHH.

Tperunii Bug — MOTUBAUMOHHBINA nakeTt. [lo cytu, 310 TO, 4YTO U ABIIS-
€TCS KOHKYPHPYIOMUM (HaKTOPOM Cpeau Pa3sHOOOPa3HBIX MPEITOKCHHM
0 paboTre. JTO BCe JOMOJHUTEIbHBIE Os1ara, KOTOpbIe pabOTOAATENb TPEIOC-
TaBJISIET COTPYAHUKAM IO CBOEH MHHUIMATUBE M 3a CBOW cueT. Croa MOXKHO
OTHECTH U MEJUIMHCKYIO CTPAaXOBKY, U KOPIMOPATUBHBIN TPAaHCHOPT, U 00Y-
YEHUE COTPYTHUKOB.

MOTHBAIIMOHHBIN TAKET JJis MOHATHOCTH MpEAiarai TakXe pas3iaeiiuTh
Ha TpPU YCIOBHBIX OJiOKa: 3a00Ta O 370pPOBBE, Pa3BUTHE KOPIOPATUBHOMN
KYJbTYPbI, OTABIX U PA3BJICUCHUS.

K 3abore 0 310poBbe COTPYAHUKOB, O€3yCIOBHO, MOKHO OTHECTH MeE-
JULHAHCKYIO CTPAaXxOBKYy. B 3aBUCUMOCTH OT BO3MOKHOCTEW KOMIIAHWH, JaH-
Has yCiIyra MOXET HpPeIOCTaBJISAThCA TOJbKO COTPYIHUKY WM COTPYIHUKY
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U WIEHaM ero ceMbH. Takke mporpaMMbl MOTYT OTJIMYATHCS MO HACBIIIEHHO-
CTH yCIIYT U CTOUMOCTH.

[IpenyoxeHnus, HalpaBJI€HHbIE HA Pa3sBUTHE KOPHMOPATHBHON KYJb-
TYPbl, Yalle BCEr0 MOJAPAa3yMEBAIOT MO COO0N HaTU4He CHUCTEMBI MPEMUA,
BBIJICJICHUE U HarpaXJAeHUE COTPYITHUKOB IIEHHBIMU MOIapKaMU, TPUCBOCHHE
pa3HOOOpa3HbIX TPEUIOB U BO3/IaHKE moyecTel. JlaHHble Mephl CIIOCOOCTBY-
I0T POCTY MPOU3BOJIUTEILHOCTA TPyJa COTPYJIHUKOB U MOIACPKUBAIOT 3]10-
POBBIN MHTEpec K Tpyay. JlocTaTOUHO KPYIMHBIE KOMIIAHUM TPEAJIaraloT co-
TPYJIHUKaM TEHCUOHHOE OO0ecrneyeHne, 4YTO paclojliaraeT COTPYAHUKOB
K JIOJIFOCPOYHOMY COTPYAHMUYECTBY pabOTHUKA U paboTOoAATENS.

Opranuzamusi oTAbIXa M A0CYra COTPYJAHUKOB MOMOTaeT YOUTh cpasy
JIBYX 3allIEB: CIJIAYMBAET KOJUIEKTUB U MOMOTAEeT BOCIIOJIHUTD CUJIbI COTPY -
HUKOB TIOCJIE€ TIEpUOo/ia MI0I0TBOPHON paboThl. OUEBHUIHO, YTO K 3TOMY 0J10-
KY MOKHO OTHECTH KOPIIOPAaTUBHBIE MEPONPHUITHUS, TOXOAbl B T€ATP WU KU-
HO, MUKHUKU U SKCKYPCHUHU.

OOyuenue 3a cueT paboTojaTeNsi TOXKE MPUHUMAET pa3Hbie (OPMEI.
DT0 MOXKET OBITh MPEOCTABICHUE OCCHPOIEHTHOTO KpenuTa Ha 0OydeHHeE,
YacTH4YHas oIuiaTa 00y4eHus, oriaTa CEMUHAPOB U KypCOB.

Paznea 7. YciaoBus Tpyaa

YcnoBus Tpylia — 3TO COCTaBJISIONIME BHEIIHEW cpenbl ((hakTopsl cpe-
JIbl), OKpY>Katolel padoTHrka. GakToOpsl cpeabl 00pa3yroT TPU TPYIIIBL:

o (usmyeckue (Temneparypa Bo3ayxa, IryM, BUOpaIus 1 Jap.);

e XHMHYECKHE (TOKCHYECKHE BEIIECTBA, BLIb U JIP.);

e Ouosornueckue, (MHEPIUSA U Ap.).

C mo3unum 0€30MacHOCTH TPyJAa pa3IuvyaroT JOMYyCTUMBIM YPOBEHb
ATUX (AaKTOPOB, KOTOPBIM YCTaHABIMUBAETCS CHElUaIbHBIMU HOpMaMu. Co3-
JlaHWE PA3HOIUIAHOBOTO MPOM3BOACTBEHHOTO KJIMMaTa, KOTOPBIM CrOCOOCT-
ByeT 3(QGEKTHBHOMY TPYIy, 3aBUCHUT: BO-TIEPBBIX, OT MPHUPOIAHBIX YCIOBUI
(kTMMarta, BpEMEHHU ToJia U T. 1.); BO-BTOPBIX, OT TEXHOJOTMYECKOI0 Mpoliec-
ca U, HaKOHEII, OT CaMHX PAaOOTHUKOB.

TexHonoruyeckuid Mpouecc MPOU3BOACTBA OKA3bIBAET pEIIAIOIIee
BJIMSIHUE HA YCIIOBUS TpyAa. Tak, B «ropsyem» IeXe CKJIaIbIBarOTCs HanOo-
Jiee TsDKeJble YCIIOBUS Tpyia, TpeOytolue 0osiee CI0KHBIX Mep HOpMain3a-
uuu. MictTouHukamu npogecCHOHAIBHOTO Bpeda MOTYT OBbITh HE TOJBKO 0CO-
OCHHOCTU TEXHOJIOTHHU, HO U HApYIIECHUs B OpraHu3aluu TpyAa U HecoOJto-
JICHUE €r0 CAHUTAPHBIX HOPM.

®daxTophl cpeibl OKa3bIBAIOT BIMSHUE HA PaOOTOCIIOCOOHOCTD YeIOBEKa
Y COCTOSIHME €ro 310pOoBbs. Llenpro HaydyHOU OpraHu3aluy TPyAa SBISETCS
CHIDKEHHUE CTENEHH OMAaCHOTO BIMSHUS YCIOBHM Tpy/Ja Ha YeIOBEYECKUHN Op-
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raHu3M M CO3JjaHue YJOOHBIX U KOMGOPTHBIX yCIOBHM. PereHue 3Tux Bo-
IIPOCOB CBSI3aHO C YCTaHOBJIEHHEM KOHTPOJIA 3a COOJIIOJIEHUEM COOTBETCT-
BYIOIIIUX HOPMATHBOB, PETYJIUPYIOMIUX YCIOBHS TPY/a, a TAaKKe C pa3padboT-
KOW WM pean3arieil Mep 3aluThl OT HEOIAroNnpUsATHOTO U BPEIHOTO BO3JICH-
CTBUSI BHEIIHEW CPEBI.

K ¢usnueckum pakropam BHEIIHEH cpeabl OTHOCST:

e TEMIIEpPATypy, BIAKHOCTb, 3AIIBUICHHOCTh U 3arPSI3HEHHOCTD BO3/yXa;

e TPOW3BOJCTBEHHBIN IIIYM U BUOpAIINH;

e OCBEIICHHOCTh ¥ OKPACKy IOMEIIEHUH, CPEACTB U IPEAMETOB TPYIa;

e CTeleHb 0€30MaCHOCTH TPyAa, U Jp.

Temneparypa Bo31yxa 3aMETHO BIIUAET Ha pabOTOCHOCOOHOCTH YeNoBe-
Ka. MicTouHMKamMu BBIJIETICHUS TEIIa ABJISIOTCS HE TOJBKO CPEACTBA MPOU3-
BOJCTBa (MalIMHbI, 000OPYAOBAHKE, TEXHOJIOTHYECKUH MPOIIECC), HO U CaMu
JOIN.

CornacHo naHHBIM (U3HOJIOTMM TPYyJAa, OCHOBY >KU3HEICATEIBHOCTH
YeJIoBeKa COCTaBiIsieT 0OMEH BEIIEeCTB, KOTOPBIH HEOOXOAUM AJIs MOAepxKa-
HUs TIOCTOSHCTBA BHYTPEHHEHW CpeIpl 4YeI0BEYECKOro opranusma. JKusHe-
JeATENBHOCTh YEJIOBEKA — 3TO HEMPEPHIBHOE PAacXOJOBaHUE U MOTpeOIeHue
SHEpruM. TsHKECTh TpyAa OKa3bIBAET HEMOCPEACTBEHHOE BIIMSIHUME HA Pacxo-
JTOBAaHHE DHEPTUH:

YPpOBEHB TSKECTH Pacxoj sHEeprum, KKai
I ypoBeHb — Masiasi MbIIeuHasi paboTa 2200-2600
II ypoBeHb — paboTa yMEpEeHHO! TSHKECTH 2800-3400
11T ypoBeHs — Tsbkenas pabora 3600—4000
IV ypoBeHb — oueHb TspKenas pabora 4200-6000 u BbIIE

CuuTaeTcs, YTO BEpXHEH JOIMyCTUMOM TpaHUIICH pacXxo/ia SHEPTHUH B CY-
TKH siBisitoTest 4800 KKaJl, 0JTHAKO TaKOW PacXoj] SHEPTUU BO3MOXKEH JIUIIb Ha
OUYeHb KOPOTKUU Mepuoja BpeMeHH. [Ipu nmuTenbsHOM pacxo/ie SHEPTUH TaKo-
ro YPOBHSI BO3HHUKAET OMACHOCTH JUISI 3JI0POBBSI UEJIOBEKA, BO3MOXKHBI MPO-
(dheccroHaIbHBIC 3a00JICBAHNS.

HopwmanbHo# cumTaercst Temneparypa Bo3ayxa: ajst (u3ndeckor pado-
ol — 10-16 °C, mst ymeperHo ¢usudeckoit padboter — 18-23 °C. Ipu Tsoxe-
JoM (DU3UYECKOM TpyjIe JOIMyCcTUMa Temmeparypa Bo3ayxa 12—16 °C. Canu-
TapHas HOpMa TeMIIepaTyphl Bo3ayxa nuddepeHnupyercs ¢ y9ETOM ce30Ha
(BpeMeHHU rofibl), KIMMaTHYECKUX 30H, MpeodiaagaHus Jy4rUCTOrO U KOHBEK-
IIMOHHOTO TEIIa, THTEHCUBHOCTHU O0TyUYCHUSI.

Coznanue KoMPOPTHOrO MUKPOKIMMATa Ha pabouyeM MECTE JOCTUraeT-
Csi C IMOMOIIBI YCTPOMCTBA BEHTWISILIUM, BO3AYIIHOTO JyIlIa, YCTaHOBKH
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KOHJIULIMOHEPOB, a TAKXKE JAPYTUX TEXHUYECKUX CPEACTB 3AIIMTHI OT XOJ0Aa
U TEIJ1a, HallpuMep, € UCIIOJIb30BAHUEM TEILIOU30JISLIMOHHBIX MAaTEpUAJIOB.

Opranu3m 4YeyoBeKa MOABEPKEH BIMSHHUIO Pa3IUYHBIX (DU3NUECKUX
CBOMCTB BO3IYIIHOW CpeJibl, TAKUX, KaK KOHBEKIIUS, UCTIAPEHUE U U3JIyue-
HUEe. DTH MoKa3aTenn (PU3NYECKUX CBOMCTB BO3AYIIHON CpEbl yCHIUBAIOT
CBOE BO3J/ICHICTBUE MOJI BIUSIHUEM IOBBILICHUS BIAKHOCTH U CKOPOCTH JBH-
JKEHUsI Bo3AyxXa. BiaxHbIl BO3yX yCHWJIMBAET MHTEHCUBHOCTh OTJIauu Teruia
OpraHM3MOM, TaK Kak oOjajaeT OOJbIION TEIIONPOBOAHOCTHIO. Jljis HOp-
MaJIbHOT'O COCTOSIHUSI BO3AYIIHOW CPEJlbl OTHOCUTENIbHAS BIIAXKHOCTh BO3lyXa
noJbKHA ObITH B Tipeaenax 30—60%. Jlis HopManu3auu BIaXXHOCTH U CKOPO-
CTU JBWKECHMS BO3JlyXa B 3aKPBITHIX IMOMEIICHUSIX pa3paboTaH KOMIUIEKC
CHEUUATIBHBIX MEP OPraHU3alMOHHO-TEXHUYECKOIO XapaKTepa.

OTpuniatenbHO BIMSET HA OPTaHU3M YEJIOBEKA 3arpsi3HEHUE BO3IYIITHOM
cpeabl B pabo4YuX MOMEIIEHUSIX. 3arpsi3HEHUE BO3JYIIHON Cpelbl MPOUCXO-
JUT 32 cueT 00pa30BaHMs MPH BBHIMIOJHEHUH HEKOTOPHIX BUIOB TPYJa a’po-
30J1eH, T. €. B3BCIICHHBIX B BO3JYX€ YACTHI] TBEPJIOT'O MM KUJKOTO BEIIECT-
Ba Kak MMOCJEACTBUS MPOLecca TOPEHUS WM TUIABJICHHS. 3arpsi3HEHUE BO3/Y-
Xa MPOUCXOAMT 3a CUYET MBUIN, KOTOPasi MOXET ObITh OPraHUYECKOM, Heopra-
HUYECKOM, paaualmoHHOM, cMemanHoi. OpraHuueckasl blIb 00pa3yeTrcs u3
OCTAaTKOB BEIIIECTB PACTUTEIIBHOTO M KUBOTHOT'O MPOUCXOXKJICHHS, a HEOpra-
HUYECKasi — U3 METAUIOB U MUHEPAIbHBIX BelllecTB. [Ibuib OKa3bIBaeT Bpe-
HOE BO3JCHCTBUE HA OPraHbl JbIXaHUS, 3pCHUS] U KOXKHBIA MOKPOB. AKTHUB-
HOCTh TBLJIM 3aBUCHUT OT Pa3MEpPOB €€ YaCTHUIl: YeM MeJbyYe€ YacCTHUIlbl, TEM
JIOJIbIIIE OHM JIEP>KATCSl B BO3JIYXE U MPEJCTABISIIOT OOJIBIIYIO OMACHOCTb JJIS
opranusMa. OnacHO HaJIM4HUE HE TOJIbKO B3BEIIEHHBIX YAaCTHI] IBUIK B BO3AY-
X€, HO M XMMHYECKUX BemiecTB. [loaTomMy 11s mojajiepkaHusi HOPMajabHOTO
COCTOSIHUSI BO3JYIIHOW Cpeibl MOMEUIEHUN HY>KHBI MEPbl MO OYMILECHUIO
Bo3ayxa. C 9TOH IeNbl0 MPUMEHSIOTCS 00Jiee COBEPIICHHBIE TEXHOJOTHH
MIPOU3BOJICTBA, BEACTCS padoTa MO OTPAaHUUYEHUIO MOCTYIICHUS 3arps3HSIO-
X BEIMIECTB B Cpely OOWTaHWs, BHEAPSIETCS CTPOTHUH KOHTPOJIb 3a Tpe-
nenbHO nomyctuMmbiMu KoHIeHTpanusmu (ITJIK) BemecTts B Bo3ayxe, yco-
BEPIIECHCTBYIOTCS pPaboune WHCTPYMEHTHI, BHEIPSAIOTCA CPEACTBA KOJUICK-
TUBHOW Y MHAMBUYAJIbHON 3aIIUThl pAOOTHUKOB.

Ha paGoTocrnocoOHOCTh YesoBeKa OTPUIATEIBHO BIUSIOT IIIyM M BHO-
panus. [llyMm co3maeTcsi BO3JeHCTBUEM Ha OpraHbI ClyXa XaOTUYECKUX 3BY-
KOB Pa3W4YHON 4acTOThI M OecropsiouHbIM coueTanuemM ToHOB. Illym 3a-
IIyLIAeT CUTHAJIBI, CONMPOBOXKAAIONINE TPYJIOBOM MPOILIECC, 3aTPYyAHSIET BOC-
MPUSATUE PEUYM, MACKUPYET OMacCHOCTh, MEIIAET HAOIIOJICHUSIM 3a paboToM
MallliH U o0opynioBanus. B pesynbrate y paOOTHHKA CHMXXAETCS CIIyXOBas
YyBCTBUTEJIBHOCTh, Pa3BUBAETCA TYTOYXOCTh, T. €. IPOUCXOJIUT CTOMKOE Ma-
TOJIOTUYECKOE U3MEHEHUE CIIyXOBOTro anmnapara. COOTBETCTBEHHO CHUKAETCS
BHUMAaHUE paOOTHUKA U YTOMJISIETCS €r0 BeCTUOYIISIpHBIN anmnapar.
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NuTeHcuBHOCTDH IIyMa usMepseTcs B jnenudenax (nb), a ero yacrora —
B repiax (I'm). Hlym knaccupunupyercs clieayronmm oopa3om:

Ne i/t | Crenenp HanpspkeHHOCTH | ['pomKocTs, b Yacrora, I'n
1 HopmanbHbrii 65-75 30
2 IToBbITICHHBIH 75-88 800
3 Bricokuii 88-100 800-1000
4 OueHb BbICOKUHI 105-150 1200-1500
5 MaxkcuMaabHbIN Bbonee 150 Bosee 1500

[To vacTtoTe paznuuaroT: HU3KOYACTOTHBIE ITyMbl (HUxke 350 I'r), cpen-
HevacToTHbIE (350—-800 I'r) 1 BeicokouacToTHBIE (BhImIe 800 I').

BuOpanuss — 310 MexaHudeckoe Kosie0aHue, MMEIoee OJMHAKOBYIO
Cc myMoM mpupony. Paznuuaror oburyto u MectHyto BuOparuto. I[lpu mect-
HOM BUOpaIM pa3apakaroTcs ClelUaIbHble BOCIPUHUMAIONIUE OPraHbl —
perenTopbl BHOPAIMOHHOW YYyBCTBUTENBHOCTH. OTpUIATEIHHOE BIUSHUC
BHOpanuy Ha PabOTOCIIOCOOHOCTh YeIOBEKa CBSA3aHO CO 3HAYUTEIBLHBIM pac-
XO0JIOM HEPBHOM 3HEPrUH, HAPYIIEHHEM HOPMAJIBHOIO COCTOSIHUS MPOLECCOB
BO30YXKJEHUSI U TOPMOKEHUsA. BuOparusi sBIseTCS TPUYMHON YTOMIICHUS
Y MOXET IPUBECTH K PACCTPOMCTBY HEPBHOM cucCTeMEI. [Ipu BbICOKHX mapa-
MeTpax BHOpanuu (4acTOThl U AMIUIATYAbI) BOZMOXHO MOBBIIIEHUE apTepu-
aJIbHOTO JaBJEHUS, CHUYKEHUE BBIHOCIMBOCTH MBI U 3aMe]JICHUE JBUTa-
TEJIbHBIX PEAKLIUN YETOBEKa.

Jlist ycTpaHeHUs: BPEAHOTO BJIMSIHHUS IIIyMa W BUOpaIuu HE0OXOIUMBbI
MOCTOSIHHBIA KOHTPOJIb 332 UX YPOBHSIMH Ha pabOYMX MECTax U COOTBETCT-
BYIOIIIME MEPHI 3alIUThl. B KauecTBe Mep 3aIUThl TPUMEHSIOTCS TEXHOJIOTU-
YeCKUe, KOHCTPYKTOPCKUE pa3pabOTKU C MCIOJIb30BAHUEM PA3IUYHBIX U30-
JSITOPOB.

HemanoBaxHbiM (QakTopoM, OKa3bIBAIOIIMM BO3JECHCTBHUE Ha YEJIOBEKA,
aBisgeTcst cBeT. PeduiekTopHO CBET NIl 4YeloBeKa CBsI3aH C MEPHUOJOM €ro
O0oapcTBOBaHUSA. YTOMIIEHHE 3pUTENBHOIO HEPBa B PE3yJIbTaTe HEJOCTATOU-
HOW OCBEIIEHHOCTH BBI3BIBAET 00Iee yTomileHne opranusma. Kauectso oc-
BEILEHUS 3aBUCUT OT MCTOYHHKOB CBETAa M PABHOMEPHOCTH. VCTOUHMKOM
CBETa HapsAy C €CTECTBEHHBIM (COJIHLIEM) MOTYT OBITH CPEICTBA MCKYCCT-
BEHHOI'O OCBEIICHHS — JIaMIbl HAKAJMBAHMUS WU JIIOMUHECLEHTHBIE JIAMIIBI.
JI71s1 BBINOJHEHUSI KOHKPETHBIX pa0OT MMEET 3HAUYECHHUE HAMPABIECHUE CBETO-
BOI'0 MTOTOKA Ha pabouee MeCTO: CBEPXY, CHU3Y HIIA COOKY.

OntuManbHbIl YpOBEHb OCBEIIEHHOCTH HaxoauTcs B mpeaenax 1000—
2000 k. OCHOBHBIMHU TPeOOBAaHUSAMH K PallMOHATHLHOMY OCBEIICHUS SIBIIS-
I0TCA:

e JIOCTaTOYHBIN €T0 YPOBEHB;

e PaBHOMEPHOCTb;

e TMPaBUJILHBIN BEIOOp HAINPABIICHUS CBETA,
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e OTCYTCTBHE TE€HEH, 0OCOOCHHO BHKYIIINXCS;

e 3allUTAa OT CJEMALIEro JeHCTBUS UCTOYHUKOB CBETA,;

e o0ecreueHre HEOOXOIUMOTO CIIEKTPAIBLHOTO COCTaBa CBETa (IJIs OT-
JIeTTBLHBIX BUJOB padoT).

Bonbiioe 3HaueHue A1 co3/laHus OJaronpusTHRIX YCIOBUHM TpyJa uMe-
€T L[BETOBAsi raMMa OKPAacKH MOMEUIEHUs U CpeACTB Tpyda. [[BeT MoxeT oka-
3pIBaTh Ha PA0OTHHMKA KaK TMOJOXKHUTEIbHOE (Je4eOHOe), TaK U OTPHIIATEIIb-
HO€ BO3JICCTBHE, BBI3bIBAIOIIEE YTHETEHUE MCUXO(U3UOJOTHUECKUX (YHK-
1007078

[IBeTa MOTYT OBITH TEIJIBIMU U XOJOJHBIMHU, U UMEHHO C STUMH KadecT-
BaMM I[BE€Ta CBS3aHO MX BJIMSHUE Ha 4esioBeka. McciegoBaHUSIMU yCTaHOB-
JICHO:

e KpAaCHBIN LIBET MOBBIIIACT JIABJICHUE, aKTUBU3UPYET UMMYHHUTET Ye-
JIOBEKa, HO B OOJIBIIIMX J03aX MOXKET BhI3BATHh HEBPO3;

e OPAHXKEBBIN IBET CIIOCOOCTBYET YKPEIUICHHIO JICTOYHON TKAHM;

e JKENTHIN I[BET YKPEIUIsieT HEPBHYIO CHCTEMY, yIyulllaeT MUIleBape-
HUE;

e 3€JICHBIN I[BET CIIOCOOCTBYET POCTY KJIETOK U pereHepaluy TKaHeH;

e CHHHUHU IIBET CIOCOOCTBYET BOCCTAHOBJICHUIO HEPBHOM CHUCTEMBI, HO
B OOJIBIIIUX J103aX MOKET MPUBECTU K PACCEMBAHUIO BHUMAHUS.

Ha3Banubie Bbilie (hakTOPBI Cpeibl, WM, IPYTUMHU CIOBAMH, YCIOBHS
Tpyna, TpeOyI0T BHUMATEIHHOTO OTHOIICHHUS U COOTBETCTBYIOIIETO PETYIIH-
pPOBaHUA B HENSIX COXpaHEHUs PabOTOCMOCOOHOCTH UelIOBEeKa U CTAOUIBHO
BBICOKOT'O YPOBHS IPOU3BOAUTEIBHOCTH TPY/A.

AIMUHHCTpauusi nOpeanpusTus oOs3aHa oOecrneynBaTh pabOTHHKAM
3JI0pOBbIE U O€30MacHble yCIIOBUA Tpyaa. [Ijist 3Toro BHEAPSIOTCS COBPEMEH-
HbI€ CpPEJCTBA TEXHUKU 0E€30MacHOCTH, MPEAYIPEKAAIOIINE MPOU3BOJICTBEH-
HBI TpaBMAaTH3M, U OOECIEUUBAIOTCS CAHUTAPHO-TUTMEHUYECKHUE YCIIOBHS,
npeaoTBpaliarone npodeccuonanbubie 3aboneBanus. B atoit pabote opu-
E€HTUPOM JOJIKHBI CIYKUTh MEXOTPACIEBbIE U OTPACIIEBBIE MPaBUja MO OX-
paHe Tpy/a, CAHUTapHbIE MPaBUIa U HOPMBI.

B nacrosimee Bpems B Poccun 3aMeTHO CHM3WIIMCh BHUMAaHUE K yCIO-
BUSIM TPYyJa, Ja U KOHTPOJb 3a UX cocTossHUEM. [lo JaHHBIM creluaibHbIX
UCCJIEIOBAHMM, B MOCIEAHUE TOJIbI B CTPAHE YHUCIIO padOTAOMIMX B HEOIAro-
NPUATHBIX YCIOBUAX TpyJa IOCTUIIIO MPUMEpPHO 6 MIIH. 4elIOBEeK. JTO pa-
o6otauku moutu 200 MaccoBbIX Mpodeccuid, 3aHsIThie B TEKCTUIBLHON M Me-
TaJUTypru4ecKoi NpOMBIIUIEHHOCTH, TOIUIMBHO-3HEPTETUYECKOM KOMILIIEKCE
U aBToMoOmiIecTpoeHuu. M3 roga B 1o yXyamarTcsa U TpeOYyIOT Cephe3HBIX
Mep YCJIOBHS TpyJa B TOPTOBIIC U OBITOBOM OOCITY)KUBAHHH.

B kpuTHuyeckoM MoJIOKEHUU HAXOJAUTCSA OXpaHa TPyJa U OKpYKarolen
cpenbl. OCOOEHHO TSKEIOE MOJOKEHUE CKIIAbIBACTCS B MPOMBIILIIEHHOCTH,
CTPOUTENILCTBE U Ha TpaHcropTe. [Ipeanonaraercs, 4To Ha MPEATPUATUIX
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YaCTHOTO CEKTOpa J10j1s1 paOOTHUKOB, 3aHATHIX Ha pabouux MecTax ¢ HeOna-
TONPUSATHON MPOU3BOACTBEHHON CpEAOW, TSKENbIM (DU3UYECKUM U WHTEH-
CUBHBIM TpyZIoM, cocTaBUT 80%. HyXHbI Mepbl HE TOJIBKO TEKYIIETO, HO
Y OIIEPEXKAIOLIEro Xapakrepa II0 HOPMaJM3allMd YCJIOBMM TpyJa Kak Ha
YPOBHE rOCyJapCcTBa, TAK U HA YPOBHE OTJAEIBHOTO MPEAIPUATHS.

Paznen 8. PazButne npodeccun

B sTOoM pazgene KOHTPOJIbHOM pabOThI HEOOXOAUMO OTPa3UTh OCHOB-
Hble TeHJeHUUU B pa3BuTuu npodeccun B XXI Beke. PaccMoTpum 310 Ha
pUMepe TaKou MPOoPEeccuu, Kak aCCUCTEHT PYKOBOJAMUTEIIS.

JecsaTs BeaylIMX TeHACHUMH B Pa3BUTHHM NPO(ECCHH ACCHCTEHTA
(MOMOLIIHUKA) PYKOBOAUTEJISA

1. MHOroyHKUMOHAIbHOCTh U THOKOCTH

Hacrosmas yHuBEpCAIIBHOCTh OLEHUBAECTCS PYKOBOAMTEISIMU KaK IO-
TOBHOCTb JI€JIaTh BCE: OT MPUTOTOBJIEHUS YalllKU KO(e A0 MPHUHITHUS pelie-
HUi. B TO e BpeMs NpU COXpaHEHWU TPAJULMUOHHBIX (PYHKIUN OT COBpE-
MEHHOT'O aCCUCTEHTa OKHMJIAETCS KAYECTBEHHO HOBBIM YPOBEHb MX BBHIITOJIHE-
HUs. BcnomMHuM:

Yposennb
TEXHHUYECKOro YpoBeHb acCUCTEHTA
ceKkperaps
OTtBeuarsb CoznaBarh «TeneOHHBIH UMHUIK» KOMIAHUU U PYKOBOJIH-

Ha TeNeQOHHBICTENS; CAMOCTOATENFHO MPUHUMATh PEIIeHHs 10 00padoTKe

3BOHKH Y 3aBEpUICHUIO 3BOHKOB; JEWCTBOBaTh KaK KOMMYHHKAIIH-
OHHBIH LIEHTP MOAPaA3IEICHUS

Berpeuats YTpaBiATh MOTOKOM TOCETHUTENEH; BECTH PacIMCaHne JENO0-

MOCETUTENIC  BBIX BCTPEY PYKOBOJUTEINS, OOECIIEUYUBATH MOCETUTEISIM
U KJIMEHTaM IpHUeM U 00CIy>)KMBaHHE, IMPEBOCXOJSAIINE UX
OKUJAHUS

[lewaratp Co3naBaTh AMEKTPOHHBIC MIAOIOHBI MHUCEM IO OMPEICIICH-

UchMa HOW TEMaTHKE; COCTaBJIATH JIEIOBBIE MHCHMa, OPUEHTHPO-
BaHHBIC HA KOHEUHBIN pE3yJIbTaT

Konuposats Cobupatp, aHaTU3UpOBaTh U 00pabaThIBaTh HHPOPMAIIUIO

MaTepUabl

3aka3bIBaTh AHanM3upoBaTh PHIHOK, pejIaraTh 1 PeKOMEHI0BaTh, BeC-

KaHIITOBapbl ~ TH MEPETOBOPHI C MOCTABIIUKAMH, YTBEPKIaTh (PHHAHCOBBIC
pacxoibl

CoprupoBate  Co3aaBaTh CHUCTEMY XpaHEHHS M IIOMCKA JOKYMEHTOB

JTOKYMEHTBI U YIIPaBJISITH €10
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MHOropyHKIIMOHAJIBHOCTh HEO0O0XOJMMa €IIe [0 OJHON MpUYHUHE.
B namie BpeMsi 4acTO MPOUCXOAST TaKue COOBITHSA, KaK CIUSHUE KOMITAHUM
U cokpaienue mratoB. To U apyroe Hen30EKHO BIeYeT 3a coO0i mepepac-
npeaeneHue oos3anHocTel. Te, KTo o0afaeT JOMOTHUTEIbHBIMUA 3HAHUSIMU
U yMEHUsIMHU, OyAyT MMEThb ropa3fo OoJibllie IIAHCOB HE TOJBKO OCTAThCS
B YHUCJIE COTPYTHUKOB KOMITAHUH, HO ¥ 3aHATH 00JIe€ BHICOKYIO MTO3UIIHIO.

CeromHsIIIHAE ACCUCTEHTHI JOJKHBI OBITh YHUBEPCATHHBIMA M THOKUMU
OJTHOBpeMeHHO. ['MOKOCTh 03HaYaeT CMOCOOHOCTH OMEPATUBHO «IEPEKITIO-
4aTh phluarn» U aJanTUPOBATHCS K OBICTPO MEHSIOIIMMCS YCIOBUSIM JI€IO0-
BOU CpEJIbL.

2. Cnenmuaan3zanus

JlesiTenbHOCTh aAMUHUCTPATUBHBIX CIICIIHAIIUCTOB CTAHOBHUTCS BCE 0O0-
Jee CI0KHOM M crienuanu3upoBaHHOW. OT acCUCTEHTOB Bce Oosble Tpely-
I0TCS TMpoUIbHAs TMOATOTOBKA M CHCIMAIbHBIC 3HAHUS B TE€X O0OJACTSX,
B KOTOPBIX pabOTAIOT UX PYKOBOJUTEIH.

3neck peub He HIeT 00 00s3aTeIbHOM MPO(UIBLHOM BBICIIEM 00pa3oBa-
HUM, @ TIOKA TOJIbKO O CHELHMAIU3UPOBAHHOM MOATOTOBICHHOCTH B PaMKax
KpPaTKOCPOYHOI'O BHEITHETr0 M BHyTpeHHero oOyudenus. Oanaxo eme B 2004 r.
Henaprament Tpyaa CILIA cooGmm o ToM, uto yxe 25% aaiMUHUCTPATUBHBIX
CHELUATKMCTOB 3aHUMAIIM TO3UIMH, TpeOytomue crnenuanu3auuu. [1o nporxo-
3am JlemapramenTa, k 2014 roay oxxumaercsi, 4To OOJBIIMHCTBO aMHUHHUCTPA-
TUBHBIX MO3UIUH Oy IyT POGUITHHBIMHU.

3. HUHTen1ekTyabHAS KOMIIETEHTHOCTH

[TpodeccronanpHas KOMIETEHTHOCTh TpeboBanack Bcerma. Ho B XXI
BEKE ATO MOHATHE MpUOOpeTaeT 0oJiee MIUPOKHUM CMBICT B CBSI3U C TEM, YTO
9KOHOMHMKA MEPEXOUT C YPOBHsS, OCHOBaHHOrO Ha ymeHusx (skills-based),
Ha ypOBEeHb, OCHOBaHHBIH Ha 3HaHMsIX (knowledge-based).

He Tak maBHO M3BeCTHAsI peKpyTHHIOBasi KOMIanus Manpower ipoBeia
onpoc 33 Teicsy paboTonareneld u3 23 crpaH no npodjaeMaM 3arnoJHEHUs Ba-
KAHTHBIX MO3UIUNA, CBSI3aHHBIM C HEJOCTATKOM HHTEJUICKTYyalbHOM KOMIIe-
TEHTHOCTH. B cmmcke mo3uruii, Hanbosee TPyAHBIX IS 3aMIOJTHCHHUSI, aIMHU-
HUCTPATUBHBIE CHEIHANKUCTBI 3aHSUIM LIECTOE MECTO, CIEAYS 3a TOPTOBBIMU
MpEACTABUTEIISIMU, WHXXEHEpaMu U Oyxrajirepamu. A 3HaeTe, KTO ObUT Ha
ceapMoM? Hu 3a uto He noragaerecs. Bonurenn!

HezaBucumo oT crnenuanu3aiuu, OT COBPEMEHHBIX aCCUCTEHTOB PYKO-
BojUTENEH TpeOyeTcs 1eblii KOMITJIEKC 3HAHUM U YMEHUN B Pa3IUYHBIX 00-
JACTSIX, BKJIKOYAsi TEXHOJIOTUH, YETIOBEYECKUE PECYPChI U OM3HEC-TIPOIIECCHI.
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B nBaamate mepBoM BeKe Ba)KHBI 3HAHUS, CEPbE3HBIE, aKTyalIbHbIE, MO-
CTOSTHHO OOHOBIIIEMbIE, @ HE MPOCTO paboyne HABBIKH.

B namm nau nadopmaius yctapeBaeT oueHb ObICTPO, 32 HECKOJIBKO Me-
CSIIEB, a4 WHOTNA Jake JHe. Heckoiabko COBETOB i TOTO, YTOOBI WITH
B HOT'Y CO BPEMCHEM:

e o0miaiiTech co cnenuaIucTaMu U3 JIPyrux odnacTel, ¢ J0JpMHU 00-
Jiee BBICOKOTO MPOGECCHOHATBHOTO YPOBHSI;

e TIOCEIIANTEe TPSHUHTH U CEMUHAPBI JUTSI MEHEIDKEPOB, JaXKEe €CITU BBI
TaM NOMMETE HE BCE;

e OoJbIIE UUTANTE.

4. CoBMmeleHue

Peub naer o pabote a1 HECKOJIBKUX PYKOBOAMTEINEH: «JBE B OJHOI,
«TpU B OJTHOM» U Tak jaayiee. 3HaKOMasi KapTuHa, He npasaa au? CoriiacHo
pe3yJibTaTaM HEJaBHUX HCCieAoBaHU 0KoJ0 50% acCUCTEHTOB MOMIEPKU-
BaIOT Tpex U Oojiee MEHEIHKEPOB. 3/1€Ch HYKHO MOHUMATh, YTO MOACPKKa
HECKOJIbKUX PYKOBOJHUTENICH OJHOBPEMEHHO OyIeT cKopee OOIIe aaMUHU-
CTpPaTUBHOM, YeM HENPOPUILHOM.

KoHKpeTHOE COOTHOIIIEHNE MEX]y YIPABISIIONIMM 3BEHOM (PYKOBOJIH-
TEJIN) U MOAAEPKKON (aCCUCTEHTHI) 3aBUCUT OT MHOTUX (DaKTOpoB: oObeMa
paboThI, XapakTepa 3a/a4, HHANBUIYATEHOTO CTHIIS pabOThl PyKOBOAUTES,
(GbYHAHCOBOH MOJHUTHKK KOMMAaHUU. B TO ke Bpemsi TEHIIEHIIUS «OJUH TOII-
MEHEJI’)KEp — OJIUH ACCUCTEHT» COXPaHSETCS.

5. Ynpasjsilouuii craryc

Tennenuus nepexoja TpaJWLMOHHBIX MOMOLIHUKOB Ha 00Jee BHICOKUI
YOPABJISIIOLINI YPOBEHb COXPAHUTCS U OYJET YKPEIIATHCS.

B XXI Beke MOMOIIHUKN JOJKHBI OBITh CIIOCOOHBIMHA HE TOJIBKO ITOMO-
rarb CBOMM PYKOBOJHWTEISIM B NOBCEAHEBHBIX JI€JaX, HO U B34Th Ha ce0s
4acTb UX paOOThl, TOCTOMHO MPEACTABIATh CBOMX PYKOBOJHUTEJEH B MX OT-
CYTCTBHE, OBITb PO(PECCHOHATBHBIMU «YIPABISIIOUIMMU JleJamMu». B cBa3u
C HOBBIMU OCOOEHHOCTSIMU, YPOBHEM CJIOKHOCTH M OTBETCTBEHHOCTH, MOS-
BWJICS M HOBBIA TEPMUH, OTPAKAIOIINNA HOBYIO CYTh, — «YIPABIIAIOLIUN aACCHU-

CTEHT».

YupapiasommMid AacCHCTEHT — ITO YeJ0BEK, OCYIIeCTBJISIOLIMA
YIIPABJIEHHUE pa0ouyumu mpoueccamMi, a He NPOCTO YYaCTBYIOLUHMH
B HHUX.

VYpoBeHb YIPaBISIONIETO0 ACCUCTEHTA, TOMUMO TPAJAUIIMOHHBIX 00s3aH-
HOCTEH, TpeanoiaraeT BhIMOJHEHNE KAYECTBEHHO HOBBIX (DYHKIIMMA, TIPHUCY-
IIMX CKOpee MEHEIKepaM, 4YeEM HUCIOJHUTENSIM. Hanpumep: miaHupoBaHuUe,
aHalin3, KOOPJANHUPOBAHUE, IPUHATUE PELICHU.
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6. YnpasiieHue uHopmanueil U SHAHUAMH

AccucteHTbl OyIyT NpPEACTaBlATh COOOM MKU3HEHHO Ba)XHOE 3BEHO
B yNpaBieHUH HHPOPMAIIMOHHBIMH ITOTOKAMHU MEXy Pa3lIuYHBIMU TpyTIa-
MU JIEJIOBOI'0 cO001IecTBa (COTPYIHUKAMH, MPOSKTHBIMA KOMaHJIaMU, Opra-
HU3ALMSIMU U OTJEIbHBIMH MPEJCTABUTEISIMU).

B Bek MHpOpPMaLMOHHBIX TEXHOJIOTUH BCE aKTyallbHEEe CTAHOBSITCS Clie-
JyIoIlue 3aauu:

e 0OIBIIION 00BEM CO3aHMS U Tiepeiadu HHPOPMAIIHH;

e DJICKTPOHHBIN CIIOCOO XpaHeHus uH(popMaInu;

e YIIOBJIETBOPEHHE PACTYIIMX MOTPEOHOCTEH B OMEPATHUBHOM IOHCKE
HEOOXOMMBIX TaHHBIX;

e HEOOXOJUMOCTh CO3JAHMUS CHCTEMBI XPAHEHHUS U PACTIPOCTPAHECHHS
BHYTpPEHHEH KOPIOPAaTUBHON HH(POpMAIINK Cpeld COTPYTHUKOB.

B cBsi3u ¢ 3THM OT COBPEMEHHOTO aCCHCTEHTa TpeOyeTCs BBITIOTHEHHUE
HOBOM POJIM «YIpaBJsoNero OMOIMOTeKON 3HaHU». DTa poib Ipeanoiara-
eT YMEHHUE TIONCKa, TOCTyIa U UCTIOIh30BaHUS HHPOPMAIIUU C IPUMEHEHHUEM
COBPEMEHHBIX KOMITBIOTEPHBIX TEXHOJOTUMN, a TAKKE YMEHUE OPTraHU30BaTh
nHpopManuio B popmarte, y1o0HOM U 3HEKTUBHOM JIJIs XpaHEHUS.

VYrpapiieHue 3HaHUSIMU UMEET M JIPYroi acleKT, OTpakarolIuidi COBpe-
MEHHBIE OCOOCHHOCTH OM3HECa: YIIpaBJIEHUE UICSIMH, a HE TOJIBKO PECypcamMH.

7. YnpaBjieHue KOMMYHUKAIMSIMHU

Od¢ucer cranyt 6ojee MOOMJIBHBIMM U BBICOKOTEXHOJOTHYHBIMHU (TaK
Ha3biBaeMblid THI «plug and play») u He o0s3aTenbHO OyIyT pacmoaraThCs
B €IMHOM U IIOCTOSIHHOM (pU3UYECKOM MPOCTPAHCTBE:

COTPYJIHUKU OJHOM KoMIaHuu OyayT paboTaTh B pa3HbIX reorpaduue-
CKHUX PETHOHAX, YTO MOTPEOyeT OT aMUHUCTPATOPOB 00JIee BHICOKOTO YPOB-
HS BJIJICHUSI BCEMU CPEJCTBAaMH KOMMYHUKALIUU.

COBpEMEHHBIN ACCHUCTEHT NEWCTBYET KAK MOUIIHBIM KOMMYHMKAIIMOH-
HBII y3€J1, B KOTOPOM CXOJSTCS Bce MH(POPMAITMOHHBIE TIOTOKU OT COTPYIHH-
KOB, 4acTO padoTaIIMuX BHE 0(rca, © CTOPOHHUX OpraHu3aluid. ACCUCTEHT
CBSI3BIBAET BOCIMHO BCE yJIaJICHHBIC BOBIICUCHHBIE CTOPOHBL. J[BaalaTh mep-
BBIIl BEK — 3TO BEK TEXHOJIOTHH, TOATOMY OJHHX TOJBKO JIMYHBIX KA4eCTB JIs
oOecrieueHust 3PHEeKTUBHON KOMMYHHUKAIIMU HETOCTATOUYHO. AOCOIIOTHO He-
00XOIMMO BIIAJICHHE COBPEMEHHBIMA KOMITBIOTEPHBIMH TEXHOJOTHUSIMHU
U CPEJICTBaMH CBSI3U.

8. KomnbioTepHasi KOMIETEHTHOCTD

KomnbroTepHble HaBBIKM MO TMPaBy HA3bIBAIOT YMEHUSIMHU OYyayIIEero.
«/lo HemaBHEero BpeMeHU aJMUHUCTPATOPHI OBLIU YyTh JIU HE €JUHCTBEHHbI-
MU COTpYIHHUKaMHU B oduce, KTO 3HaAJI, Kak paboTaeT opucHas OPrTeXHUKa
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Y KaK TOTOBUTh JJOKYMEHT Ha KOMIbIOTEpE», — cka3ana [larpucusa JlxaH, aza-
MUHHUCTPATUBHBIN TOMOITHUK KoHcanTuHroBoi (upmbl Carlson Dettman
Associates.

Ternepb MHOTHE PYKOBOJUTEIN 3HAIOT M UCTIOJIB3YIOT MPUKIIAJIHBIE MPO-
rpaMMBbl, U TOJIBKO €IUHUILIBI IPOCAT CBOMX ACCHUCTEHTOB HAI€UaTaTh 32 HUX
JIOKYMEHT Ha KOMIIBIOTEPE. DTO O3HAYAET, YTO ACCUCTECHTHI JOJIKHBI ITPEBOC-
XOOUTh CBOMX PYKOBOIAUTENIECH BO BIAJACHUH KOMIIBIOTEPHOM TEXHUKOM.
Kpome moaroToBku JOKYMEHTOB U MPE3CHTAMNA aAMUHUCTPATOPHI JOJLKHBI
yMEeThb OpPraHU30BBIBaTh BUPTYyalbHbIE KOH(EpEeHIMHU, co3/aBaTh 0a3bl JaH-
HBIX U BeO-caiiThl, paboTaTh ¢ MporpaMMamMu yrpaBJeHUs MPOEKTaMH, C Ha-
CTOJIbHBIMM M3/IaTEILCKUMH CUCTEMaMH U MHOT'O€ APYTOe.

9. PaGouee napTHEpPCTBO

«IIpuxonunocs g BaM BpeMsl OT BPEMEHHU HCHBITHIBATH YyBCTBO, UTO
BbI M Balll MEHE/XKEP JIETUTE HA PA3HBIX BBHICOTAX U B Pa3HBIX caMoyieTax?».
Takyro anamoruto nposena JpuH O'Xapa Meiiep, Npe3nIeHT KOHCAITUHIO-
Boi koMmmanuu Administrative Excellence, Inc. [Ipyrumu cioBamu, B ciydae
OTCYTCTBHUS B3aMMOIIOHUMAHUS, Pa3HUIBI B OXKUIAHUSIX U HECOBIIAJICHUS BU-
JICHUSI OHOU U TOM ke CUTYaIlNH, KaK Y PYKOBOJUTENEH, TaK U UX aCCUCTEH-
TOB, BO3HUKAET OIIYIICHHE HEYIOBJIECTBOPEHHOCTH COBMECTHBIM COTPYIIHH-
4EeCTBOM — OJIHO MECTO HA3HAYEHUs, HO Pa3HbIE CaMOJIEThI, pa3HbIE HaIlpaB-
JICHUS.

«PyKkoBOIUTENH — ACCUCTEHT» — 3TO HKUIAXK OJHOrO camojieTa. ITO MHU-
HU-OpraHu3alys, OT YPOBHS B3aUMOJECHCTBUS B KOTOPOIl BO MHOTOM 3aBUCHUT
OOIIMIi KOPIOPATUBHBIA yCHEeX KOMIIAHUM B II€JIOM, OCOOEHHO €CJIM peyb
UJET O MEPBOM JIMIIE U €ro accucTeHTe. [la, pyKoBOAUTENb U ACCUCTEHT BBbI-
MOJIHSIOT pa3HbIe TEKYIIUE 3aJ1a4i, HO KOHEYHbIE 1IeJIM Y HUX 00Iue, Mo3To-
My «MapuIpyT JBUKEHHUS» JOHKEH OBITh OJIMH U TOT K€ U JIEWCTBOBATh OHU
JOJKHBI KaK €IUHBIN «KuMnax». KTo ecTh KTO B 3TOM sKumnaxe?

B npuBBIYHOM MpeACTaBIEHUU MHOTHUX PYKOBOJUTEIb — 3TO TOT, KTO,
W3BUHUTE 3a TABTOJIOTHIO, PYKOBOJAUT U J1a€T yKa3aHHs, a ACCUCTEHT — 3TO
TOT, KTO MOJYUHAETCS U BbINOJIHsAECT. HOBBINM B3IJIA HA YPOBEHb U XapakTep
B3aUMOJIEUCTBUS PYKOBOJUTENS U €r0 aCCUCTEHTA 3aKJIKOYAETCS B TOM, UYTO
3TO HE NPOCTO JBAa YEJIOBEKa, pabodyre MecTa KOTOPBIX HAaXOIATCA PsIOM
¥ OJTUH U3 KOTOPBIX TOJBKO BHINOJIHSAET UHCTPYKUMU Apyroro. Oba moHuma-
IOT, 4TO, ICWCTBYSl BMECTE KaK MapTHEPHI, OHU MOTYT JOCTHYb LIETTH ObICTpEe
U JIy4llle, YEM B OJIMHOYKY.

PaGouee maptHepctBo (mim «Komanma nByX») — 3TO HOBBIM (hopMat
B3aUMOJIEUCTBUS MEXAY PYKOBOAUTENIEM U €r0 aCCUCTEHTOM, B KOTOPOM 00€
CTOPOHBI OOBEIUHSIOT CBOM 3HAHMS, YMEHMSI U PECYPChl ISl JOCTHXKEHHUS
00IUX LIEIEN.
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10.IIpeanpuHUMATEIHLCKOE MbIIIIEHHE

B XXI Beke OT aCCUCTEHTOB OXHWJACTCS MPEANPUHUMATEIBCKUNA TMO-
XO0Jl K BBIMOJIHIEMOUN paboTe, MpeArnoiaraloliiii OpUEeHTAIIUI0 Ha Pa3BUTHE
Ou3Heca, MHUIIMATHBY, MHHOBAIIMOHHOE MBIIIJICHUE, YMEHHUE IIJIAaHUPOBATH,
aHAJM3UPOBATh, BECTU MEPETOBOPHI U YIPABIIATH OO KETOM.

Kaxnpiii pykoBOAUTENb CYACTIMB IO-CBOEMY, KaXIblii PYyKOBOJUTEIb
WILIET aCCHUCTEHTA, MOAXOIAIIEr0 UMEHHO emy. M Bce e eCTh HEe4TOo, YTO
O0BEAMHSET BCEX HAIIMX PYKOBOJMTEINCH: 3TO BpeMsi, B KOTOPOM OHU KHUBYT,
ATO JIENoBas cpeqa, KOTopasi JUKTYET CBOM MPaBHIIA UTPHI, OOIIHME JIJIs BCEX
y4acCTHUKOB. WM 3Tu mpaBuia Urpel g pyKOBOAUTEIEH HEM30E€XKHO OTpaxka-
I0OTCSl Ha TPEOOBAHUAX, MPEIBABISIEMbIX K aCCUCTEHTaM KakK K Tpymre MoJ-
nepxku. HecMoTpst Ha MHOrooOpa3ue cUTyalui, CBSI3aHHbIX C JUYHOCTHBIMU
OCOOEHHOCTSIMU PYKOBOJUTENEH, a TakKe€ C BHYTPEHHEW KOPIOPATHBHOM
cnenudukoi, nmpodeccusi acCUCTEHTa CTPATErHYECKH Pa3BUBACTCS MO BIIOJI-
HE OIPENCIICHHBIM HampaBlieHUsIM. [loHMMaHWe COBPEMEHHBIX TEHICHIUM
Y CBOEBPEMEHHOE OBJIaJICHUE HEOOXOIUMBIMU HABBIKAMU U YMEHUSMH TIO-
3BOJIUT BaM:

MOJIHATHCS Ha JEUCTBUTEIIBHO «YIIPABJISIOLINI YPOBEHb;

UJITH B HOT'Y CO BpeMeHeM (MHOT/Ia JIayKe oIepexas ero);
pean30BbIBAaTh CBOU KapbEPHBIC YCTPEMIICHUS,

MIOMOTaTh CBOWM PYKOBOAMTENSAM OBITh YCIEIIHBIMA B COBPEMEH-
HOM, THHAMHWYHOM U BBICOKOTEXHOJIOTHYHOM MHUpE.
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5. MPOMEXYTOYHBII KOHTPOJIb
Bonpoce! /151 MOATOTOBKY K 3a4€Ty

1. Poccuiickuil ppIHOK TpyJa U TEHJECHIINH €T0 Pa3BUTHS.

2. Tosap «pabouasi cuia» U ero 0COOEHHOCTH.

3. TlonsTHe prlHKA Tpyda U €ro BUABI (IO TEPPUTOPUH, OTPACIH, TPO-
beccun).

4. lloHsTHe MapKeTUHIa NepcoHana: Kak gpuiocodusa OusHeca, Kak Me-
TOJIOJIOTHSI UCCIIEIOBAHUS PhIHKA TPy, KaK cucTeMa (hOpMHpPOBAHHUS CIIPOCa
U TIpeJIoKeHus pabodel CUiIbl, KaK CUCTEMa YNPaBJICHHs PIHOYHOW OpHEH-
TalUen NMpeanpusTHsL.

5. Buael MapkeTHHra nepcoHana.

6. Konuenmuu MapkeTvHra nepcoHaja: KOHUENIHUs (OPMUPOBAHUSA
npoecCuOHaNBbHOW padouell CHUJIbl, KOHIEMIMS YeIOBEYECKOro KalluTana,
KOHIIENIMSI NPOABMXKEHUS TOBapa «paboyasi Cuiia», LEHOBas KOHILEMIMS,
KOHIIETIHS TPAJUIIMOHHOTO MapKETHHIa, KOHIEHIUS COIIMAbHBIX MPEANoY-
TEHUI, KOHLEMIUS BHYTPUOPTaHU3AIMOHHOTO MapKETHWHIa, KOHLEMIUsS ca-
MoOpeanu3ayi JUIYHOCTH.

7. OcCHOBHBIE IPUHIIUITEI MAPKETHHTA.

8. MertobpI MpOBeICHNSI MAPKETHHTOBBIX UCCIEAOBAHUN PBHIHKA TPYAA.

9. Cranuu npoBeAeHHsI MAPKETUHTOBBIX UCCIIEIOBAaHUM PhIHKA TPY/IA.

10. KoMruiekc MapKeTHHTOBBIX MPOOJIEM U TPOOIEMHBIX OJIOKOB.

11. UudopmanmonHoe obecrieueHrne MapKeTUHIOBOUW JEATEIbHOCTH Ha
pBIHKE TpYyZa.

12. OcHOBHBIE HANPaBIICHUS MAPKETUHTOBBIX MCCIEIOBAHUN HAa PHIHKE
TpyZa.

13. BriGopounslii MeTo1 cOopa nH(pOpMAIMU HA PBIHKE TPY/Ia.

14. KonuyecTBeHHas U KayeCTBEHHAs! pENPE3CHTATUBHOCTh BHIOOPKH.

15. TIpodeccuorpaduyecknii METO ] aHAIM3a pabOYero MecTa.

16. Kimaccudukanus (paxTopoB cerMeHTAIlMN phIHKA TpyJa IO reorpa-
buyeckum, neMorpaduuecKuM, SKOHOMUYECKUM MTPU3HAKAM.

17. Be1bop 11€71eBBIX CErMEHTOB PhIHKA TPY/a.

18. Maccossiii, auddepeHnpoBaHHbIN, KOHIICHTPUPOBAHHBIM MapKe-
THUHT.

19. [Iporuo3zupoBanue NOTPEOHOCTH MPEAIPUATHS B IEPCOHATIE.

20. MeToapl ompejienieHus: MOTPEOHOCTH B MEPCOHAIEC (IKCTPATOJISITHUS,
METO/]T OTHOIIICHHS, METO SKCIIEPTHBIX OIIEHOK, KOMITBIOTEPHBIC MOJICIIH).

21. OnpeneneHre KOJUYECTBEHHON MOTPEOHOCTH B NEpPCOHANIE: HOpMa-
TUBHBIM MeToJl, MeToa Po3eHkpaHIa, METOJI MUKPO3JIEMEHTHOTO HOPMHPO-
BaHUSI.
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22. CraTUCTHUYECKHE METObI IPOTHO3UPOBAHUS MOTPEOHOCTH B IIEPCO-
HaJe.

23. KoHKYpEHTOCIIOCOOHOCTh Ha PBIHKE TPY/IA.

24. CuctemMa KOMMYHUKAIIMA B MApKETUHTE ITEPCOHAIA.

25. CrocoOBI TPYI0yCTPOMCTRA.

26. Tpu MoJenu TMONUTUKH CTUMYJIHUPOBAHUS 3aHITOCTH MEpCOHANa
(amepukaHCKasi, CKaHIMHABCKasi, EBpONEHCcKast).

2. Opranuszanus pekjamMbl CyObeKTOB pbIHKAa paboyeil CUIIbL: peKiama
paboropaaresis, HOCpPEIHUKA, CaMOpeKIama.

28. Kpurepuu onieHkr 3¢ (HEKTUBHOCTH PEKIAMHBIX MOCIAHUH.

29. IIpasuno AIDAC.

30. XapakTepucTuka MEeXAyHapOJHBIX PErHOHANbHBIX PHIHKOB TPYJa.

6. YHEBHO-METOINYECKOE OBECIHEYUEHHUE JUCHUIIJIMHBI
6.1. Jluteparypa ob6s13aTesibHasA

1. Anexuna I'.A. HanmoHanbHBIC MOJCIH 3aHATOCTH M PHIHOK paboUmXx
mecT / I'.A. Anexuna. — Tomck: U3n-8o TIT'Y, 2008. — 173 c.

2. barues I'.JI. OCHOBBI MapKETHHTOBBIX HCCIEAOBAaHUN: yuebd. TOCo-
oue / I'.JI. barues, N.A. Apenkos. — CII6.: M3x-Bo CIIOYDD, 2009.

3. barues I'.JI. OCHOBBI COBPEMEHHOI'O0 MAapKETHHTa: y4eO.-HarJIsIHOEe
noco6ue / I'.JI. barues, .A. Apenkos. — CII6.: M3a-so CII6YD D, 2008.

4. barmes ['.JI. MapkeTHHr W KyJIbTypa TNpeANpUHUMATEIILCTBA /
I'.JI. barues, B.B. Tomunos, 3.A. Uepnsbimena. — CI16.: U3a-Bo CIIOYDD,
2008.

5. bormanosa E.JI. MapkeTuHroBasi KOHIEMIMA OpTraHU3aIUU MEPCO-
HaJI-MEHEP)KMEHTa U KOHKYpeHTocrnocoOHou padoueit cuibl. — CI16.: Y3n-Bo
CII6 Y2, 2008.

6. T'mmpmenrepm M.I'. bespabotuia B Poccun: cymHocTh, GOpMEI, CO-
LUaJIbHbIE TOCIEACTBUSA B YCIOBMIX mepexona K pbiHKy. — CII0.: M3n-Bo
CIIoYD®, 2008.

/. 3axapos, [[. Buemmnss cpena m mapkerunr nepconana / J[. 3axa-
poB // Ciryx0a xaapoB: Exxemecsunsiii xypHai. — 2009. — Ne 7. — C. 33-35.

8. Kusu JL.II. Mapkerunr peiaka tpyaa / Lleatp uadopm. u coir.-3Ko-
HOM. uccienoBanus. — Boponex: M3a-Bo Boponex. yn-ta, 2009.

9. KomenoB A. Poinok Tpyaa B Poccun: npoGiembl (HopMUpOBaHHUS
u perynupoBanus. — M.: Hayka, 2009.
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6.2. Jluteparypa 10M0JHUTEIbHAS

10. bormanoBa E.JI. MapkeTuHroBasi KOHIICTIUS OpPraHU3AIMU IIEPCO-
HaJI-MEHEPKMEHTa W KOHKYPEHTOCTOCOOHOW pabouedr cunbl. — M.: Ilpo-
rpecc-Axanemusi, 2007.

11. Tanenko B.II. YmpaBnenue nepcoHaioMm u 3p(HEKTUBHOCTH MpeE.l-
npustuil. — CI16.: CnoY2®, 2006. — 245 c.

12. Kusu JL.II. Mapkerunr peika tpyna / Lleatp uHpOpM. U coIl.-
AKOHOM. uccienoBanus. — Boponex: M3a-sBo Boponex. yn-ta, 2005.

13. KomiennoB A. PwiHOK Tpyma B Poccum: npobiiembl hopmMupoBaHUs
u peryaupoBanus. — M.: Hayka, 2006.

14. JIucosuxk b.C. Tpya u peirok. — CII0.: U3a-so CII6YD D, 2001.

15. MacnoBa U.C. Poccuiickuii peIHOK Tpy/a Ha COBPEMEHHOM 3Tarie:
TEHJICHIUH, crieludrKa ycaoBuil GOpMHUPOBAHUS, TPOTUBOPEUH S, IIPUHIIUIIBI
perynupoBanus: npernp. noki. / Ma-t PAH. Cektop peiHKa Tpyaa U MOTHBa-
iy 3aHsToctu. — M.: 1O, 2002.

16. HectanmapTHas 3aHATOCTh B POCCHICKON SkKoHOMUKe / ["ocymapct-
BEHHBIM yHUBEpCUTET «BpIcmas mkonaa 3kOHOMUKW»; noAa pel. B. E. I'nm-
nenbcoHa, P. M. KanemtomnaukoBa. — M.: M3a-Bo. I'Y BIIID, 2006. — 400 c.

17. I1aBnenkoB B.A. PeiHok Tpyna. — M.: Ctpax. 06-Bo «AHkem», 2002.

18. IIpobnembr  TpydoBeiXx  pecypcoB  Poccum: CoumanbHo-
skoHoMuueckoe ucciegopanue. — CII6.: TOO TK «Ilerpomonucy, 2006.

19. Pouun C.1O. Bri6op xaHanoB morcka paboThl HA POCCUIICKOM PBIH-
ke Tpyna: Hayunsiit goxman Ne 04/05 / C.YO. Pommn, K.B. Mapkosa. —
M.: EERC, 2004. — 68 c.

20. CapyxanoB 2.3. Mapketuar paboueii CWIBl:  COLHAJIbHO-
sxkoHomuueckuit ananus / D.9. Capyxanos, C.1. Cotaukosa. — CI10.: U31-Bo
CII6Y D2, 2005.

21. CxopoboraroBa T. MapkeTHHTOBOE HCCIEIOBAaHWE pPBIHKA TpyAa
U 3apruiatel B pabore kanposuka // Kagposuk.py. — 2011. — Ne7. — C. 74-78.

22. Toxapckuii b.JI. ®opmupoBaHue pplHKa paboveil CHIIBI B KPYITHBIX
npoMbinuieHHbIX HeHTpax. — CII0.: U3a-so CIIOYD®, 2004.

23. Yepnuna H. 3apyOexHbIil ONIBIT H3y4eHUs! peIHKa Tpyaa. — HoBocu-
oupck: 113 u OIIII, 2009.
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